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Bullish future expected for EAM industry: BFI@SMU Research Report 

The Business Families Institute at Singapore Management University (BFI@SMU) has 
launched the BFI@SMU Research Report on “The Growing Ecosystem of Wealth Man-
agement in Singapore: Lenses on the External Asset Manager”. 
 

 The report, believed to be the first of its kind, is one of the thought leadership pieces supported 
by a research grant from Sino Suisse Capital Pte Ltd on emerging investment strategies of 
business families targeted at building capabilities for the external asset management industry 
in Singapore. 
 
Based on the Monetary Authority of Singapore (MAS)’s 2020 Singapore Asset Management 
Survey, “Singapore – The Asset Management and Sustainability Centre in Asia Pacific”, 
Singapore’s Assets under Management (AUM) grew in tandem with the global trend, rising by 
17% in 2020 to reach S$4.7 trillion. Singapore serves as the Global-Asia Pacific gateway for 
innumerable asset managers and investors, who anchor their investment teams in Singapore 
to tap the region’s growth opportunities. 
 
The study aims to deepen the knowledge and skills of the asset management industry and 
enhance the service and support that investment managers can give to their family business 
clients in Asia. It also sheds light on the viability of a professional and sustainable External 
Asset Manager (EAM) industry in Singapore, with the aim of making it world-class. 
 
The key findings of the report cover three main areas: 

 Perceived growth factors of the EAM industry 
 Challenges to the future growth of the EAM industry in Singapore 
 Opportunities for future growth of the EAM industry in Singapore 

  
Six emerging thrusts were also identified in the EAM industry. A summary of the findings is 
included in the Annex, and the full report can be accessed here. 
 
Mr Albert Liu, CEO and founder of Sino Suisse, said, “We are thrilled to be able to 
partner with SMU in this ground-breaking study which is a first of its kind in the Asia 
EAM space, we believe the study will deliver a stronger value proposition for the growth 
of the EAM industry in Asia”. 
 
Principal Investigator of the research report, Mandy Tham, SMU Assistant Professor of 
Finance (Education), Academic Director of the Master of Science in Wealth Management 
programme, and Sino Suisse Fellow, said, “There is incredible potential for growth in the EAM 
sector. We see a further transition in revenue model from retrocession fees to management 
fees; widespread financial literacy of the EAM model; as well as improvements in client 
servicing, investment strategies and value-added offerings to clients in the next phase, with 
closer collaborations with custodian banks, increased digital adoption and augmentation, and 
stronger regulatory support in addition to self-regulatory initiatives. As the ecosystem 
strengthens, the industry will be bound for exponential development in the near future.” 
 
 
 
 
 
 

https://www.mas.gov.sg/-/media/MAS-Media-Library/publications/singapore-asset-management-survey/Singapore-Asset-Management-Survey-2020.pdf
https://www.mas.gov.sg/-/media/MAS-Media-Library/publications/singapore-asset-management-survey/Singapore-Asset-Management-Survey-2020.pdf
https://bfi.smu.edu.sg/knowledge-research/insights/growing-ecosystem-wealth-management-singapore-lenses-external-asset
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SMU Assistant Professor Kenneth Goh, Assistant Professor of Strategic Management, 
Lee Kong Chian School of Business; Academic Director, Business Families Institute; 
V3 Group Fellow in Family Entrepreneurship, who delivered the opening and closing 
remarks said, “There is an increasing interest in EAMS amongst wealth-owning families 
and Family Offices because of their varied and unique needs. To enable finance 
professionals to capitalize on these opportunities and strengthen the wealth 
management ecosystem, BFI has been offering IBF-FTS Accredited courses. Based on 
the survey findings of this research and the newly launched Family Office Professionals 
Skills Map, we will be rolling out new IBF Accredited courses to support the needs of 
the industry”. 

 
 


