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ONLINE Global Summer Programme 2021

Application Guide

There are three main sections to the application:
1. Complete and submit your application form
2. Make application fee payment
3. Upload your passport-sized photograph

Please note that the application process may take 30 to 60 minutes.

Please ensure that you have all the following documents available in soft 
copy to ensure a fast and smooth application submission.
• Latest academic transcript or official acceptance letter from home 

university
• Photo identification page of a valid passport (minimum six months of 

validity from programme start date)
• Recent passport-sized photograph (taken within 3 months)
• Optional: TOEFL/IELTS test results (results obtained within last 2 years)

After all the three sections are completed, applicants must send 
the application payment receipt to smusummer@smu.edu.sg and 
quote your application number (eg. 08XXXXXX).

You will be informed about the outcome of your application via email 
within 3 to 7 working days after application submission.

For any questions pertaining to your application, please email 
smusummer@smu.edu.sg and quote the following details:

• Application number (eg. 08XXXXXX)
• Issue faced
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• To begin your online application, Click HERE.

• Create a user ID and key in your email address. It is essential that you remember
• the User ID, email and password used to avoid creating multiple accounts.

• For students residing in the European Union, please remember to indicate so.

1 Create a New User Account
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https://publiceservices.smu.edu.sg/psc/ps/EMPLOYEE/HRMS/c/SIS_MA.SIS_PGPP_APPLREG.GBL?&Apply=Y&FormID=GSP&Register=Y&
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2 Create a New Account - Key in your Personal Details
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• Full name – refer to the next page for information on how to key in your full 
name correctly.

• Ethnic Group - to choose the relevant option of your ethnicity (e.g. Eurasians 
refer to people of mixed European + Asian descent)

• For students residing in the European Union, you are not required to indicate 
your ethnic group and religious preference.

• Passport Number - enter your current passport number. You will need to 
upload a copy of the personal details page of your current passport later in 
your application.

NOTE: If you are renewing your passport at a later date, you shall be required to 
provide us with your new passport details and a copy of your new passport when 
available.

CREATE NEW ACCOUNT
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IMPORTANT
Your full name and date of birth will be used by SMU to verify your identity and 
apply for Student’s Pass* (visa). Incorrect information will result in delay of your 
application. Additional costs will be incurred for changes in visa application 
information.
*Student’s Pass (visa) is not applicable for full 4 weeks online students.

Please refer to the MRZ section for reference on the name format and ensure 
the following:
• Key in your FULL NAME exactly as shown in your passport, MRZ section.
• Do not shorten or leave out any of your middle names.
• Special characters are NOT permitted, e.g. Ä, Á, É, Ğ, Í, ß, Ł, Ñ, Ø, Ö, Ü. Special 

characters MUST be removed and replaced by universal characters ONLY.
• Commas, hyphens /dashes or symbols are NOT permitted.
• The date of birth must be in the format of DAY / MONTH / YEAR

(DD / MM/ YYYY).

Actual Name: VIGILIJA BRUŻAITÉ
Name to key in: VIGILIJA BRUZAITE

4

Source: Sample passport image extracted from Wikipedia

Picture source: WikipediaMRZ Section

2 Create a New Account - Key in your Personal Details



SMU Classification: Restricted

3 Email Confirmation - Successful SMU Registration Account

• You will receive an email confirming that your account is successfully 
created.

• It will contain your account user ID.

• Check your spam/junk folder if you cannot find the email.

• Log in your account using the link in the email to complete your application.
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2020-21 Term 3B

14-JUN-2021

4 Continue with your Application – Confirm your Programme

6

Please ignore the incorrectly listed 
programme start date. 
SMU GSP 2021 will start on 28 June 2021.

5 Complete your Application – Personal Details 

• You would have completed this section when you created your account.

• Ensure that all information is accurate.

• Always SAVE your application at each section to avoid loss of information.
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6 Complete your Application – Contact Information

SAVE your application at each section to avoid loss of information.
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7 Complete your Application – Educational Work/Experience

Click on the magnifying glass for the list of universities
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• If your university is not listed as an option, please choose ”9994 Other 
University” – which allows you to type in the name of your university in 
the blank field provided.

• SAVE your application at each section to avoid loss of information.

Choose“ One Summer Term”
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8 Complete your Application – Supporting Statements

Please upload the following supporting documents. All submitted documents must be 
in English.

• Latest Official Transcript / Acceptance Letter from Home University
Only transcripts with the official University letterhead or seal will be accepted

• Passport
Validity must be at least till Jan 2022. If you are renewing your passport, the current 
copy may be submitted first.

• TOEFL or IELTS English Proficiency Certification
Your certificate must be valid at the point of application.

9

SAVE your application at each section to avoid loss of information.
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9 Complete your Application – Supplementary Information
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Answer: 
Yes / No

SAVE your application at each section to avoid loss of information.

Enter a 
code or NA
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9 Complete your Application – Supplementary Information
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You can only select each course once.

SAVE your application at each section to avoid loss of information.

Applicants should note the following:
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9 Complete your Application – Supplementary Information
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Applicants to note.

SAVE your application at each section to avoid loss of information.
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9 Complete your Application – Supplementary Information
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SAVE your application at each section to avoid loss of information.

Applicants to note
It is important that you read through the travel into Singapore requirements
should you apply for this optional 2 weeks in-Singapore experience. Additional
costs on Swab Tests and Stay Home Notice (SHN) accommodation upon arrival
are at own cost. The use of masks that closely and completely cover the nose
and mouth will be required as a default. Physical activities are subjected to
prevailing C-19 situation.

https://safetravel.ica.gov.sg/stpl/requirements-and-process
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9 Complete your Application – Supplementary Information
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If you require special assistance, please highlight your condition(s) in the 
online application.

• SMU provides facilities, care and services for students with special needs
or disabilities to support their well-being while studying at SMU.

• Visit SMU’s website on our Diversity, Inclusion & Integration Unit and
Student Wellness Centre, to find out more.

SAVE your application at each section to avoid loss of information.

https://www.smu.edu.sg/campus-life/disability-services
https://www.smu.edu.sg/campus-life/student-wellness
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10 Complete your Application – Declaration

• Ensure all information is correct, and all supporting documents required are 
uploaded before you click “SUBMIT”.

IMPORTANT
Once the application has been submitted, you will not be able to edit your 
application anymore.
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

Upon clicking yes, an application fee of SGD 150 will be chargeable.
All applications will be considered only after payment has been made.



SMU Classification: Restricted

10 Application Submission – Application Fee Payment

16

The acknowledgement page indicates that your application has been submitted.

IMPORTANT

Your application submission will be considered only after the SGD 150 
application fee has been made.

Follow the steps below to access Self-Service functions, to make application fee 
payment.

In ISIS, select:
"Self Service" >
"Student Admission" >
"Make Online Payment"
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Click on the blue box to continue to payment page.

10 Application Submission – Application Fee Payment

Please fill in all details as below and click "Pay Fee", to proceed.
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• Key in your payment details and proceed with payment.

• The fee is quoted in Singapore dollars (SGD) and includes 7% Singapore 
Goods and Services Tax.

• All payment is to be made online via Mastercard or Visa.

• After payment has been made, save a copy of your receipt.

10 Application Submission – Application Fee Payment

• On the "Menu", select “Self 
Service”

• On "Student Admission", select 
“Upload Photo”

11 Application Submission – Photo Upload

Please see next page for important information on photo guidelines.
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Guidelines for Photo:

As your photo will be used for your identification purpose for the 
duration of your studies at SMU, please adhere to the following 
guidelines:

• Photo MUST be in colour. Black & white photos are NOT 
accepted.

• Background MUST be plain white.
• You MUST face the camera directly.
• Facial features MUST be clearly evident. Headgear worn in 

accordance with religious or racial customs MUST NOT hide any 
facial features.

• Spectacles worn MUST NOT be reflective.
• Photo MUST have even exposure (No shadows).
• Photo MUST NOT be cropped off.
• Photo must be in jpeg format
• File size shall not exceed 4MB
• Photo dimension of at least 354 width by 472 height (in pixels)

Do note that no change will be allowed once your photograph is 
approved.

The session will expire after 20 minutes of inactivity.
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11 Application Submission – Photo Upload

After all steps are completed, applicants must send the 
application payment receipt to smusummer@smu.edu.sg and 
quote your application number (eg. 08XXXXXX).

You will be informed about the outcome of your application via 
email within 3 to 7 working days, after application submission.

mailto:smusummer@smu.edu.sg
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12 To Note - Receive a Confirmation E-mail
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Sample E-mail

• Applicants will receive a confirmation email upon successful submission of the 
application.

• You may also begin to use SMU’s 
Self-Service Functions, using your 
User ID (xxxxx.apply) and 
password.

• To log-in to the Integrated Student 
Information System website (ISIS): 
https://eservices.smu.edu.sg

• For any questions pertaining to your application, please email to 
smusummer@smu.edu.sg and quote the following details:

Application number (eg. 08XXXXXX)
 Issue faced

https://eservices.smu.edu.sg/
mailto:smusummer@smu.edu.sg

