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Introducing Benefits You app (BYA)

Single, straightforward,
convenient gateway
to your health and

wellbeing offering Benefits You Q Vendor Agnostic

Q Accessible anytime, anywhere

@3 MercerMarsh Benefits © 2023 Marsh McLennan, All Rights Reserved.



A Closer Look: Benefits You App (BYA) ()=

MMB'’s Digital Health & Benefits Gateway for Employees

Trackers 0

» Keep track of what’'s important: Medications, Appointments, Notes,
Tasks, Family

* Quick & easy access to company benefits
 Insurance Benefits
» Telemedicine
» Health screenings
 other benefits resources

Q « Buy trusted products & services from curated marketplace vendors

Access Benefits

Visit the Marketplace

Benefits
You

App
Keep updated! » Bulletin Board: Company news and announcements
 Articles: Bite-size educational content

» Save time and money with competitive prices & discounts

@ MercerMarsh Benefits






Benefits You Mobile App (BYA)
Download and Install Now

The handy little app that puts
your health in your hands

#_ Download on the
S App Store
’ ?’ Google play

|IOS / Android

@ MercerMarsh
Benefits

Benefits You

@LH@
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@ MercerMarsh
Benefits

First Time Log-in:

BYA User
Account Creation

benefits that truly benefit



Account Creation BY App Feature Account Settings

BYA User Account Creation

T i 3 T F Benefits You is here! Log ir

Message PDF-XChange Q Tell me what you want to do...

Mon 5/15/2023 11:15 PM
n Wong, Sharon

Benefits You is here! Log in today
To M wong, Sharon

Retention Policy Default (2 years) A
o L
Y o SMU
‘S—Ilh]‘:ﬁ:él';g]_\r.ﬁvaAG[MENT
5 Benefits You
Check your mailbox for
: The handy little app that makes managing your
Welcome Email y e app e gingy
] health and wellbeing simpler and smarter.
(sentin July)
@ Scan the code to download
Benefits You
Use your work email address and our company code
® SMUSG2539 to get started.
Take control of your healthcare
. . Track doctor appointments, manage
¢ S medications, take notes and set tasks. Access -
@ MercerMarsh 7
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®_ Benefits You Mobile App (BYA)

First Time Login (1/2)

Benefits You

Welcome
Enter your email to creare or sign in to your registered
account

Email

mary.jane@smu.edu.sg

Continue

Use your School Email Address to
register your BYA account

Step 1

Scan QR Code or Download the app
from Apple App store or Google Play.

Enter your Email Address and tap
“Continue”

h g

Benefits You
raAY

< Register

mary.jane@smu.edu.sg

Company Code

SMUSG2539

@ what s this?

Find this on an email or poster from your
employer or Benefits You.

Verify

Step 2

Under “Register”, input Company

Code as “COMPANYCODE” and tap

“Verify”.

Verify email

Check your email for the code sent to
mary.jane@smu.edu.sg

Resend code

@ Didn't get the email?

Checi your spam/junk, or resend the code,

Step 3

Check your email for a Verification

Code, enter that code into BYA
app and tap “Confirm”.

Account Creation BY App Feature Account Settings

Email: xxx@xxx.smu.edu.sg
Company Code:SMUSG2539

Finish setup
First name
Mary
Last name

Jane

Password

csesecey

(@ Password strength: Medium

+/ Must be at least 8 characters long

Vv Mustinclude at least one numeric (0-9) character.
+ Mustinclude at least one punctuation mark,
symbol, or alternate case,

Step 4

Enter your first and last name.

Set your BYA account
password and tap “Submit”.

Registration Complete

You're all set up!

Please log in with your new credentials in
order to access Benefits You.

You have successfully
registered your BYA
account!

Proceed to login.



®_ Benefits You Mobile App (BYA)

First Time Login (2/2)

Benefits You
FaY

Login
mary.jane@smu.edu.sg

Password

esevesse @

Touch ID/Face ID to log in [ o]

Forgot password?

Login to BYA with your Email Address.

You may activate “Touch ID/Face ID” as
an option for future login into BYA.

Enter your BYA password. Tap “Log In”.

Send verification code

To prot: formation, please select a contact

to receive a one-time verification

* Email

mary.jane@smu.edu.sg

I Use a phone number instead.

Send Code

Need Help? Contact

Verify your account and receive verification code via:
1) Email or

2) Phone number (SMS/ call)

Send verification code

To protect your information, please

method below to receive a one-tim
code

* Phone number
+6591234567

@® Text Me Call Me

Use email address instead.

Message and dat:

Need Help? Contact

Enter contact details and tap “Send Code”.

Verify your identity

le to 82002053. Please allow it up to
to reach you

* Verification Code
792285

Didn't get the text?
Verify your phone number, then resend the code.

Resend code in 14:45

Need Help? Contact

Check your email or SMS / call.

Enter the Verification Code sent

to your Email OR mobile (SMS)
and tap “Confirm”.

Account Creation BY App Feature Account Settings

Benefits You App landing
page will be displayed.

11:16 &

&Jxmll

Hi Mary

ory

E

Notes Tasks

View all

(7 income

Income
Find a
Need to vi:

(S)

Support Account




Account Creation BY App Feature Account Settings

®_ Benefits You Mobile App (BYA)

A g

Subsequent Login & TouchID/FacelD

3:30 all T @)
.'
Benefits You
I\I(ou can also seIecE VAN Touch ID/Face ID
Touch ID/Face ID gl I .
| < | ) will be activated for

as an optlon to |Og mary.jane@smu.edu.sg IO In

into BYA* Password g

&

Touch ID/Face ID to log in ‘) I

Forgot password?

*To login via this feature, you
need to successfully log in
using your credentials at
least once

@ MercerMarsh 10
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@ MercerMarsh
Benefits

Navigating the application:

Benefits You App
Features

benefits that truly benefit



|
Benefits You App (BYA) Features

A single gateway to benefits for employees

Upon clicking on
Explore Your
Benefits

11:16 5

\“ SMU
Benefits

m Medical  Travel

(View all),
you will be brought
to the Company
Benefits

| @ E :‘;:t:: Your Medical eCard o .
| (Income  Tponetebuinioscos Connects to your benefits & providers

Medications Appointments  Notes Tasks ° |nsurer
. TPA
— A - » Telemedicine
* Health Screening

Benefits View all —

button to locate a panel clinic near you.

Access Your Medical eCard Details

Tap on website button to access your
Medical eCard when you visit a pane...
Income
Submit Medical Insurance Claims
(7INCOME  and Track Claims Status
MEEYOUE submitting a medical insurance claim?
Tap on website button to submit or tra,..

. m

Income

@ MercerMarsh 12
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Benefits You App (BYA) Features

A single gateway to benefits for employees

(7 Income

made yours

g¢rincome

made yours

(/\Income

made yours

(s Income

made yours

Income

Income
Income Income
Access Your Medical Find a Panel Clinic Submit Medical Request for Le“erf°f
eCard Near You Insurance Claims and Guarantee [LOG] for

Tap on website button to access your Medical Local Hospltallsatlon
eCard when you visit a panel clinic.
eCard must be presented at the panel clinic

reception.

Track Claims Status

Need to visit a doctor? Tap on website button
to locate a panel clinic near you.

Tap on website button to request for a Letter
of Guarantee (LOG) prior to your
hospitalisation/surgery at government
hospitals.

Submitting a medical insurance claim? Tap on
website button to submit or track your
insurance claim with ease.

. ¢ Website
e

\

Access Your Medical Find a Panel Clinic Near Submit Medical Request for Letter of
eCard You Insurance Claims and Guarantee [LOG] for

Track Claims Status Local Hospitalisation

Copyright © 2024 Mercer Marsh Benefits. All rights reserved.
*All screenshots shown are for illustration purpose only. Actual product implementation may vary. Mercer Marsh Benefits reserves right to amend the enhancements/ product features on its sole discretion.



Benefits You App (BYA) Features

A single gateway to benefits for employees

1ISOS/SMU

Request for Overseas
Letter of Guarantee
[LOG]

Tap on website button to find out how to
request for an Overseas Letter of Guarantee
for your overseas hospitalisation.
Alternatively, call ISOS via the ISOS Assistance
mobile app.

Chubb Insurance

Submit Travel
Insurance Claims and
Track Claims Status

GroupCare@Income

Telemedicine

Chubb Insurance/SMU
Request for
Certificate of
Insurance (COI)

Need proof of insurance coverage? Tap on
website button to find out how to request for
a Certificate of Insurance for your official
global programme.

Click on “App” below to be redirected to the
GroupCare@Income telemedicine app. To use
telemedicine, you will need to download the
app and register an account with
GroupCare@Income. You can refer to the
guide for instructions on how to download
and register an account.

Submitting a travel insurance claim? Tap on
website button to submit or track your
insurance claim with ease.

Attachments (1)

GroupCare_UserGuide.pdf

e

Telemedicine Submit Travel Insurance Request for Certificate of Request for Overseas

Claims and Track Claims Insurance (COI) Letter of Guarantee
Status [LOG]

@3 MercerMarsh Benefits Copyright © 2024 Mercer Marsh Benefits. All rights reserved. 14
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Benefits You App (BYA) Features

A single gateway to benefits for employees

Detalls m

Details

Resource Library

sSMu

Your Benefits Guides

This section provides an overview of
your benefits program. Here, you wil...

Details

Marketplace

Support

SMuU

Medical Insur:
Guide

This section provi
the medical insur

View all

T
n
(S

Account

Resource Library

@3 MercerMarsh Benefits

SMU

Your Benefits Guides

This section provides an overview of your
benefits program. Here, you will find guides
that outline the various benefits.

Note: This is only a summary of the Group
Insurance which provides a brief description of
the benefits and/or exclusions. Please refer to
insurers Policy Contract/Endorsement for the
full description, terms & condlitions.

Tap on the links below to view each
attachment (PDF):

Your Benefits Guides

SMU
Medical Insurance
Benefits Guide

This section provides information on the
medical insurance.

Note: This is only a summary of the Group
Insurance which provides a brief description of
the benefits and/or exclusions. Please refer to
insurer’s Policy Contract /Endorsement for the
full description, terms & condlitions.

Tap on the links below to view each
attachment:

Attachments (1)

SMU Students - Medical Product Summary.pdf

Medical Insurance
Benefits Guide

SMU

Personal Accident
Insurance Benefits
Guide

This section provides information on the
Personal Accident Insurance.

Note: This is only a summary of the Group
Insurance which provides a brief description of
the benefits and/or exclusions. Please refer to
Insurer’s Policy Coniract / Endorsement for the
full description, terms & condiitions.

Tap on the link below to view each
attachment (PDF):

Personal Accident
Insurance Benefits
Guide

SMU
Travel Insurance
Benefits Guide

This section provides information on the
travel insurance for Authorized Official
Student Trip.

Note: This is only a summary of the Group
Insurance which provides a brief description of
the benefits andyor exclusions. Please refer to
insurer’s Policy Contract / Endorsement for the
Tull description, terms & condiitions.

Tap on the links below to view each
attachment:

Attachments (2)

Travel Insurance
Benefits Guide

Copyright © 2025 Mercer Marsh Benefits. All rights reserved. 15
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Access to a wide and

inclusive portfolio of health
and wellbeing benefits and
products / services

Benefits You App

Marketplace

Personal Insurance
ﬁl al AG\

<
All Personal Insurance Wellness and Lif|

7 Marketplace

! Chubb
. Chubb PAL Protect® Il
-

Accidents can occur when you least
expect them to. When the unfortunate..

o
]
-
o
w

B Chubb
’ The Care Program - Worksite

— Marketing
At Chubb, we care. We care about your
-r D and your family’s wellbeing and you...

Details

Chubb

- Travel Insurance
With health being one of the primary
concerns when travelling during these...

Details

FWD Singapore

_/

Wellness & Lifestyle
ﬁ‘l‘ .l 4G\
=7 Marketplace

<
All Personal Insurance Wellness and Lit

Fullerton Health
Q FamilyCare
g Enrol your family members to enjoy
preferred rates for our Telemed and
4

e — 33

e m

Pawlyclinic
Telemedicine for Pets

Headquartered in Singapore, Pawlyclinic
is a complete on-demand veterinary.

. el

S m

Eyeviser

Eye Health Check

Eye screenings can detect eye & health
conditions early & avoid adverse.

iz m

u Fullerton Health /

w Marketplace

For personal & portable

insurances

*  Curated offerings that
address your day-to-day
insurance needs at exclusive
prices not covered by your
core benefits

*  Online payment*

For other wellbeing needs

. Curated offerings that
address your miscellaneous
wellbeing and lifestyle needs

. Online payment*

*Based on provider’s availability

You can use your credit
card to make purchasesin
the MMB Marketplace

16
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Benefits You App (BYA) - Tracker Tools

1116 4.

( SMU

Hi Mary

Good morning!

-

Medications Appointments Notes Tasks

View all

income Income
Access Your Medical eCard Find a Panel C

Tap on website button to access your Need to visit a dc|

Medical eCard when you visit a pane

Medications Appointments Notes Tasks Family

You can stay on top of your health and wellbeing by using Tracker tools
available in BYA to manage Medications, Appointments, Note and Tasks
for yourself and your family members.

Note:
Eligible dependent’s data is not preloaded to BYA due to Data Privacy PDPA concerns.
You may opt to add your family member records in BYA in few simple steps.

Family profiles created in BYA are intended solely for the BYA Health Tracker Tools. They are not
intended for enrollment or eligibility for benefits.

Copyright @ 2022 Mercer Marsh Benefiis, All rights reserved.



Account Creation BY App Feature Account Settings

+ Eligible dependent’s data is not preloaded to BYA due to Data Privacy PDPA concerns.

* You may opt to add your family member records in BYA in few simple steps.

+ Family profiles created in BYA are intended solely for the BYA Health Tracker Tools.
They are not intended for enrollment or eligibility for benefits.

wll 4G @

_.|,.

<

) Add Family Member
Family Members

Please note changes made here will not update your Profile Picture

fe;?;:rlg):riz;ol::\:tfi::cords. Contact your employer |n put the deta”s Of

Click on “Family” to ‘ your Family
view your Family 22 Member
Members. Click on

You can upload any size image file from
your phone.

EA Add Photo

First Name
Add Famlly You don't have any family Tap Add Family
Member” or “+” (top members listed. Member to save the
right) tO add new Get started by adding them. "N proflle
member |

Last Name

Relationship

Select

Date of Birth

MM/DD/YYYY

Gender

Select

Add Family Member



BYA: Bulletin Board & Articles

114N

114 ol 4C @

Details m Details Details m Details

Bulletin board Bulletin board

May 16, 2025
Welcome to Benefits You app (BYA)!

May 16, 2025
Welcome to Benefits You app (BYA)!

Welcome to Benefits You app
(BYA)!

Your friendly HR

Hi there, Welcome to Benefits You app
(BYA)! Your new app to everything benefits...

Hi there, Welcome to Benefits You app
(BYA)! Your new app to everything benefits...

20 ways to beat the cost-of-
living

March 6, 2025

As the world remains in the grips of high
inflation, here are practical ways to reduce
and cut spending where you can.

Hi there, Welcome to Benefits You app (BYA)!
Your new app to everything benefits! You are
encouraged to explore the sections around
BYA to better understand your employee
benefits. Please contact the Contact Centre if
you have any questions.

Articles Articles

The cost-of-living crisis is taking its toll as bills
and taxes soar out of control, but here are 20
ways you can fight back and save money:

1. Turn your clutter into cash. Have a clear
out and sell stuff you no longer use on eBay,
Facebook Marketplace or GumTree. Fashion,
tech, video games, DVDs, bikes, clothes,
furniture and baby equipment are big sellers.
2. Sign up to cashback sites such

as Quidco, Topcashback and others, and get

rebates on your online spending.

Draw up g monthly budget,_Make sure

&S Benefits You app (BYA)

Financial Education

20 ways to beat the cost-of-living

Financial Education

20 ways to beat the cost-of-living

L ® e

Support Account

f ® (S)

Home Support Account

Articles

i Eeers Employee Bite-size Education on healthy living,

News & Announcements

mindfulness and wellbeing

@3 MercerMarsh Benefits Copyright © 2023 Mercer Marsh Benefits. All rights reserved. 19
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BYA: Help and Support

FAQ

Technical Support
and Issue Resolution

Your Annual Health Screening

What details should I provide to Helpdesk
when reporting a technical issue in -
Benefits You App?

SINGAPORE MANAGEMENT UNIVERSITY
(SMU)

Outpatient Medical - General Practitioner... >

Your Employee Assistance Program Why am I sometimes asked to enter a

verification code during the
authentication process in Benefits You
App?

Mary Jane
Change your personal information

Your Insured Program >

Family N

Add or remove family members

App and Platform Support >

How can I provide technical feedback
about the app?

Multi-factor authentication User Account, Registration & Login

What should I do if I experience technical
issues with the app?

Language N
English (global)

Technical Support and Issue Resolution

Benefit Access and Management

Logout Version 1.25.3

Marketplace

* ® e

Home Support Account

User Account and Help and Support :
Company Profile Frequently Asked Questions (FAQ)

@3 MercerMarsh Benefits © 2022 Marsh McLennan, All Rights Reserved.



BYA: Help and Support

Customer support

Haven't found what you're looking for in
our FAQ? No problem, we're here to help.

Please submit your request below and a
member of the team will get back to you as
soon as possible.

How can we help you?

Tell us a little more...

Upload an image (Optional)

A Add Photo

Feedback

Your suggestions and ideas are important
to us. Feedback from users like you helps
us to constantly improve our features and
services. Although we can’t respond to
everyone who submits feedback, we review
many of the ideas that people send to us
and use them to improve the Benefits You
experience for everyone.

Product or feature

Your feedback

Please include a detailed description of
your idea or suggestion.

Upload an image (Optional)

Customer Support and Feedback

@3 MercerMarsh Benefits

© 2024 Marsh McLennan, All Rights Reserved.

Terms of use

MERCER BENEFITS
YOU™ Terms of Use

Last Revised: April 2021
General Information

Welcome to Mercer Benefits You, the website
and online and/or mobile service of Mercer
(Singapore) Pte. Ltd. and Mercer Health &
Benefits (Singapore) Pte. Ltd. ("Mercer", "we'
"our" or "us"). These Terms of Use govern
your use of the Mercer Benefits You product
("Mercer Benefits You") whether offered
through the Mercer Benefits You app (the
"App") or websites or platforms, or portions
thereof, that are under Mercer’s control and
contain information and other content about
Mercer Benefits You (the "Site"). These Terms
of Use also govern your use of any related
software, functionality, and other services
and content that we offer to you through
Mercer Benefits You, as well as any other
software, functionality services or content
that we specifically identify as being
governed by these Terms of Use. Mercer
Benefits You, the App, the Site and the related

7:12 N 4c @ )

Privacy policy

Mercer Privacy Notice

For information on how Mercer (Singapore)
Pte Ltd protects your personal data in line
with the Personal Data Protection Act 2012
of Singapore, please view our Personal Data
Protection Summary.

Some Other Matters

Accessing and Correcting Your Information

Keeping your information accurate and up-to-
date is very important. Inaccurate or
incomplete information could impact our
ability to deliver relevant services to

you. Please let us know about any changes
that may be required to your personal
information using the “contact us” feature of
this website.

External Links:

This Site includes links to other sites that are
operated by organizations other than the

Terms and Policies
Accepted Terms of Use and Privacy Policy during BYA user registration




Benefits You Mobile App (BYA)
Download and Install Now

The handy little app that puts
your health in your hands

#_ Download on the
S App Store
’ ?’ Google play

|IOS / Android

@ MercerMarsh
Benefits

Benefits You

@LH@

Copyright © 2024 Mercer Marsh Benefits. All rights reserved.
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Benefits You Mobile App (BNSS i

If you need any help,

1. Email to BYA Employee Contact Centre @
benefitsyouasia@mercermarshbenefits.com

2. Submita Customer Support Form in BYA

Under ”Account” > ”Help and Support ” Haven't found what you're looking for in

r ? No problem, we're here to help.

Please submit your request below and a
member of the team will get back to you as
on as possible.

How can we help you?

Please provide :

1) Detailed description of your request

2) Make and model of your device (eg. iPhone 13 Pro Max)
3) Message(s) displayed on screen and screenshot(s)

Upload an image (Optional)

@3 MercerMarsh Benefits © 2024 Marsh McLennan, All Rights Reserved.
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