
SMU has announced the appointment of Professor

David B Montgomery as Dean of the Business

School, to commence on 1 May 2003.

Commenting on the new appointment, SMU

President, Professor Ronald Frank remarked,

“We are extremely fortunate to have David

Montgomery join SMU. During his career, he has

been an outstanding teacher with students at

any level—from undergraduate to the most

experienced managers. He is also an extremely

prolific author (10 books and about 100 articles),

and the quality of his work has placed him among

the academic leaders in the field of marketing.

In addition, he has been a very effective consultant

on five continents. These characteristics make

him an unusually valuable person to have as

Dean, particularly during the next phase of

development of our business school.”

“It’s simply incredible to have someone like

David, a world-renowned scholar as our Business

School Dean,” added SMU Provost, Professor

Tan Chin Tiong. “The global business school

community will certainly take notice. We will be

sending out a strong signal that we are serious

in our journey to attain world-class status.”

Prof Montgomery is the Sebastian S Kresge

Professor of Marketing Strategy, Emeritus at the

Stanford Graduate School of Business. Previously

he was on the faculty of MIT’s Sloan School of

Management and the Stanford School of

Engineering. He was Executive Director at

the Marketing Science Institute (1995 – 1997),

Academic Trustee (1994 – 2001) and member

of the Executive Directors Council (1997 –

present). His paper “First Mover Advantages”,

Strategic Management Journal (1988) with

Marvin Lieberman won the 1996 Strategic

Management Society best paper award for
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significant contribution to Strategy. He is the

2002 recipient of the AMA’s Mahajan Award

for contributions to marketing strategy research

and is the all-time most published author of

Marketing Science Institute publications.

The first Marketing Departmental Editor

at the Journal Management Science, Prof

Montgomery has also served on the editorial

boards of Journal of Marketing Research,

Marketing Science, Journal of Marketing, Strategic

Management Journal, Journal of the Academy of

Marketing Science, and Journal of International

Marketing. He was the co-founder of the INFORMS
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SMU and Carnegie Mellon to collaborate on
development of School of Information Systems

Singapore Management University (SMU) has

signed a Memorandum of Understanding (MOU)

with Carnegie Mellon University, a top US

university renowned for its excellence in

information technology. Through a four-year

partnership agreement, Carnegie Mellon will

collaborate with SMU on the development of

SMU’s recently established School of Information

Systems (SIS).

“Through this partnership, Carnegie Mellon

brings a wealth of education and research

experience to Singapore in information systems,

in business, and most importantly, in the

integration of these two areas,” said SMU Practice

Professor Steven Miller, the school’s Interim

Dean. “Carnegie Mellon is also recognised for
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Prof David B Montgomery



Marketing College, one of the largest and most

active of the INFORMS colleges, and was the co-

chairman of the first INFORMS Marketing Science

Conference. Currently he is the Consulting Editor

of the Journal of International Marketing (JIM).

He has published ten books and journal

special issues, including Stochastic Models of

Buying Behavior (with W F Massy and D G

Morrison) and Management Science in Marketing

(with G Urban), which are respectively the ninth

and thirteenth most cited books in marketing,

according to a compilation of citations released

in the mid-1980s. Two other books—Planning:

Cases in Computer and Model Assisted Marketing

(with G Day, G Eskin, and C B Weinberg) and

Data Analysis: Cases in Computer and Model

Assisted Marketing (with G Eskin)—were the first

two computer based casebooks published in

marketing and for which he and his co-authors

received a citation for significant contributions

to the use of computers in management

education. He has published over ninety articles

and technical reports.

Prof Montgomery holds a BS in Electrical

Engineering (1960), Tau Beta Pi (engineering

honorary society), MBA (1962), MS in
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Mathematical Statistics (1964) and a PhD in

Management Science (1966), all from Stanford

University. In 1998 he was awarded Doctor

Honoris Causa by LUC (Belgium) in recognition

for his contributions to marketing science and

strategic management, especially from a global

perspective. His current research entails global

marketing, global account management, high

technology marketing, competitor analysis,

strategic intelligence systems, decision support

systems for strategic marketing, global strategic

alliances, management of inter-functional

interfaces (particularly the manufacturing/

marketing interface) and research methodologies

for measuring and managing strategic marketing.

“Singapore and SMU provide fabulous

opportunities to students and faculty alike to be

intellectual entrepreneurs, which is especially

timely as Asia assumes an increasingly central

role in the new century,” said Prof Montgomery.

“I consider it a great honour to have the occasion

to help lead and participate in SMU’s development

as a research university—and the School of

Business as a centre for grooming future

generations of leaders and entrepreneurs.”

From the first agreement with Ritsumeikan Asia

Pacific University (Japan) on 1 August 2000, the

International Exchange Programme has grown

dramatically to reach a total of 49 partner

universities. The most recent agreements include

the following educational institutions:

• Arizona State University (USA)

• European Business School (Germany)

• Lund University (Sweden)

• Pusan National University (Korea)

• Tec de Monterrey (Mexico)

• University of Hong Kong (China)

St Gallen partners SMU to offer management

programmes

The University of St Gallen, Switzerland (HSG)

and Singapore Management University (SMU)

recently signed a supplementary memorandum

of understanding (MOU) to further deepen their

collaborative efforts as demonstrated in the

SMU now partnering with
49 universities

development and delivery of two management

studies programmes. The primary MOU was

signed in March last year, initiating exchanges

and visits by faculty and students between the

two institutions. Present at this second signing

were the Swiss Ambassador to Singapore, Dr

Daniel Woker and HSG Dean of International

Relations, Professor Thomas Bieger.

The programmes under the supplementary

MOU will include one on Management in Europe

at the HSG campus in St Gallen, Switzerland,

and the other on Management in Asia at the SMU

campus in Singapore. The universities will jointly

develop and organise the teaching programme

for both courses. There will also be the

opportunity for visiting academic faculty members

from the two universities to teach and give

seminars outside of the two management

programmes.

School of Business
Hans-Dieter Evers
Professor & Senior Fellow
ZEF-Centre for Development Research
Department of Southeast Asian Studies
University of Bonn
(17 February – April 13)

Phillip Phan
Warren H. Bruggeman ’46 and Pauline Urban
Bruggeman Distinguished Associate Professor of
Management
The Lally School of Management and Technology
Rensselaer Polytechnic Institute
(March 2003 – Feb 2004)

Jehoshua Eliashberg
Sebastian S Kresge Professor of Marketing and
Professor of Operations and Information
Management
The Wharton School
University of Pennsylvania
(7 – 19 July 2003)

Teck Ho
William Halford Jr Family Professor of Marketing
The Haas School of Business
University of California, Berkeley
(12 July – 4 August 2003)

Visiting Faculty

School of Accountancy
Joseph Aharony
Associate Professor in Accounting
Tel Aviv University
(July 2003 – June 2004)

School of Economics & Social Sciences
Paul Shaman
Chairperson, Statistics Department
The Wharton School
University of Pennsylvania
(3 January – 18 February)

John Malcolm Dowling
Emeritus Professor of Economics
University of Melbourne
(3 January – 4 May)

Sugata Marjit
Professor of Economics
Centre for Studies in Social Sciences, Calcutta
(3 January – 31 May)

In collaboration with The LSE Centre for Global

Governance and The Commonwealth Business

Council, the Wee Kim Wee Centre organised the

Symposium on Trade Policy Challenges in East

Asia and the Doha Round, held on 20 February

2003 at Orchard Hotel. The symposium is one

of several that will be held this year in the run-

up to the Cancun Ministerial.

Following welcome addresses by SMU

President Professor Ronald Frank and

representatives from the three co-organisers, Mr

Raymond Lim, Minister of State for Trade &

Industry and Foreign Affairs, delivered the keynote

Wee Kim Wee Centre co-organises
trade policy symposium
Minister of State Mr Raymond Lim delivers keynote address

address. Mr Lim emphasised the crucial

importance of the Doha Development Round to

the stability and progress of the global economy.

The symposium was a whole-day event that

included panel and roundtable discussions on

East Asian views on issues relating to the Doha

Development Round. Over one hundred trade

specialists and officials including many from Asia

and Europe took part in the symposium.

The Wee Kim Wee Centre was officially

launched in August 2002. A part of the School

of Business at SMU, it is named after the fourth

President of Singapore. Its mission is to promote

teaching, research and discussion on international

studies with a cross-cultural dimension. This

symposium is the first international meeting it

has organised.

The following visiting faculty are teaching in the respective schools for the period indicated:

Named Visiting Chairs

The following named visiting chairs were recently offered to their inaugural recipients.

The Cheng Tsang Man Visiting Professorship in Accountancy has been accepted in academic

year 2002–3 by Young K Kwon, AC Littleton Professor of Accountancy at University of Illinois at

Urbana-Champaign. Professor Kwon holds a PhD Accounting from the University of Texas, 1978.

Between 1999 – 2001 he was editor of the International Journal of Accounting and he serves on the

editorial board of the Quarterly Review of Economics and Finance. He will be in residence at the

School of Accountancy in July and early August 2003.

The OUB Visiting Professorial Chair has been accepted by Ronald McKinnon, who is the William

D Eberle Professor of International Economics, Department of Economics at Stanford University.

Professor McKinnon holds his PhD from the University of Minnesota. His recent professional affiliations

include IMF, World Bank, Asian Development Bank and Hong Kong Monetary Authority. His recent

notable honours include Ohlin Memorial Lectures, Stockholm School of Economics (1994) and Houblon-

Norman Fellowship, Bank of England (1999). He will be in residence in the School of Economics and

Social Sciences in September 2003.

For more information regarding the Centre,

you may contact its Director, Professor Pang

Eng Fong at (65) 6822-0721 or visit the Wee

Kim Wee Centre website at www.smu.edu.sg.
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The corporate landscape has seen many changes

in recent years with the downfall of large American

corporations such as Enron, World.com and

Arthur Andersen bringing the accounting and

auditing profession into the limelight. But are

accountants the only ones to blame? At a recent

seminar organised by the School of Accountancy

at Suntec Singapore Auditorium, these issues

were discussed by four eminent members of the

accounting profession in Singapore.

Mrs Fang Ai Lian, Chairman of Ernst and

Young, Singapore, expressed that corporations

need a good corporate governance framework

to ensure the proper direction and management

of business and that organisations must have

good leaders with integrity.

Sharing the same view was Dr Ernest Kan,

Vice President of the Institute of Certified Public

Accountants of Singapore, as well as Partner

and Head of Learning, Deloitte and Touche,

Singapore. He said: “Moving forward, the

Accounting: Lacklustre or Otherwise?
accounting profession has to show itself to be

robust, with increased focus on integrity and

transparency.”

Despite the untoward focus on the

accounting profession, Ms Euleen Goh, Chief

Executive Officer, Standard Chartered Bank,

Singapore, is optimistic. “Organisations that

are changing their business models often

seek auditors’ and accountants’ professional

opinion. It is a good outcome for the profession,”

she added.

Ethics and integrity are values held dear

by all the speakers. Dr Andrew Lee, Practice

Associate Professor of Accounting, SMU, had

this advice for accountants-to-be: “Anticipate the

situation and make a conscious decision about

what to do should it happen, instead of waiting

for it to take place. When markets are doing well,

don’t throw ethics and caution to the wind. Trust

is the foundation of business; you cannot do

without it.”

All of the speakers stood by their choice

of training. Ms Goh said, “Accountancy is a

flexible discipline; its skills are enabling and

portable. In senior management, one needs to

understand financial statements. I may not be

practising as an accountant technically, but I am

still using the skills.”

The School of Accountancy enjoys a high

level of industry support and involvement,

particularly with Big 4 accountancy firms, as the

participation from these eminent speakers

attested. Judging by their enthusiasm for

the profession, accounting has certainly not

lost its lustre. The audience of nearly 600,

comprising mainly students who are considering

tertiary education, certainly experienced the

speakers’ zest.

Sharing their insights on the accounting profession are (right to left) Mrs Fang Ai Lian, Chairman, Ernst & Young, Singapore,
Dr Ernest Kan, Vice President, ICPA, Ms Euleen Goh, CEO, Standard Chartered Bank, Singapore and SMU Practice Prof Andrew
Lee, with SMU Asst Prof Themin Suwardy moderating

Want to ensure an event is oversubscribed?

Question a prevailing notion. That is exactly

what the invited speaker did at a recent

SMU Distinguished Lecture Series event on the

topic EBM: Matching Shareholder Value to

Company Performance.

Addressing a full house at SMU Auditorium,

Dr Thomas E Copeland, Managing Director of

Corporate Finance at Monitor Company Group,

challenged some long held notions about

Economic Value Added (EVA), such as “EVA as

the best measure for business unit performance”

and “EVA as a good measure for return on

new investments”.

Instead, Dr Copeland put forward the new

insights of Expectations-Based Management

(EBM), both for how top management should

communicate with the market as well as for how

it should measure the performance of business

units—or CEO top-of-mind issues, as consultants

refer to them. EBM measures performance as

the difference between actual and expected

economic profit. It also emphasises the necessity

of setting expectations inside the company (via

planning and budgeting) and externally via

communications with investors.

Distinguished Lecturer
challenges EVA as
best measure

As consultant to over 200 companies in

35 countries around the world—participating in

such cases as corporate restructuring, mergers

and acquisitions, performance measurement and

privatisations—Dr Copeland is a leading authority

on valuation and risk management.

Following his lecture, Dr Copeland was

joined in a panel discussion by SMU Associate

Professor Annie Koh, Dean, Office of Executive

Education; Mr Chris Matten, Managing Director,

Corporate Stewardship, Temasek Holdings; and

Mr Andrew Kuan, Group CFO, JTC Corporation.

The Distinguished Lecture Series is

organised by the Office of Executive Education,

with support for this lecture from The Monitor

Group and The Association of Corporate

Treasurers (Singapore).

SMU has launched the first of an annual lecture

series focusing on issues and topics relevant to

the global landscape. Co-organised by the School

of Economics and Social Sciences and the Office

of Institutional Advancement, the inaugural Shaw

Foundation Distinguished Faculty Lecture was

held on 23 January 2003 at the SMU Auditorium.

The speaker invited for the event was

Professor Edmund S Phelps, McVickar Professor

of Political Economy, Columbia University. Prof

Phelps is a seminal figure in modern economics,

recognised early in his career for his new ideas

on economic growth while at Yale’s Cowles

Foundation in the early 1960s and soon thereafter

for his pioneering research on inflation,

unemployment and economic fluctuations done

at the University of Pennsylvania and later

Columbia. Throughout his career, he has been

willing to step outside of the existing analytical

framework and rethink the basic issues in

macroeconomics. Prof Phelps spoke on the topic

Launch of the Shaw Foundation
Distinguished Faculty Lecture Series

of Institutions & Economic Performance: Aspects

of the Globalisation Question.

The Shaw Foundation Distinguished Faculty

Lecture Series seeks to inspire the community

with the view of outstanding academic scholars

in any discipline from around Asia and the rest

of the world. Its central objectives are

• To promote a deeper understanding and

appreciation of issues at all levels that are

relevant to us today.

• To equip the community with crucial

knowledge and research information to

bridge the gap between the university and

the real-world demands.

• To learn from the people whose work and

lives have a profound impact on the world

around us.

The Distinguished Faculty Lecture Series has

been established at SMU with kind support from

the Shaw Foundation.

Prof Edmund S Phelps

Dr Thomas E Copeland



If you have recently visited the Oei Tiong Ham

Building lobby you will have noticed a new

installation. The SMU Faculty Publications display

features a number of outstanding contributions

by our current SMU faculty, produced during the

university’s brief but significant three-year history.

The display consists of 12 glass-mount panels,

each of which features either 1 book or 2

published articles. For the launch, 5 books and

14 articles were specially selected by the Office

of Provost, with new top-tier publications to be

reviewed periodically and selected for display.

 The occasion to launch the display was a

Chinese New Year celebration on 6 February.

The festive event brought together SMU faculty

and staff and provided an appropriate and

meaningful context for these publications to be

given due recognition and accolade by the whole

community.

Busking@Suntec Singapore

esprit de corps

A visit by Singapore’s head of state, while always

a very special occasion, doesn’t necessarily

require traditional pomp and circumstance. At

least not if this year’s SMU Patron’s Day is

anything to judge by. Following the theme Let’s

Get Loud—with the focus on the quality and

achievements of SMU students—the whole SMU

community (including its Patron) chose to put

aside formality and made this year’s event a

relaxed and festive one.

To be sure, there were some important

ceremonial details in place, and the arrival of

SMU’s Patron, HE S R Nathan, President of

Singapore, was heralded with an august, student-

composed processional fanfare. But to “get in”

to the spirit of “get loud”, short-sleeve batik

SMU “gets loud” at
third annual Patron’s Day

SMU’s first International Fair on 5 March 2003 took the university on a global tour—all within the

confines of Business Block. Through a series of informative and insightful cultural exchange talks held

in the Auditorium and the 38 booths showcasing countries and exchange programmes, there was

plenty to entice students to want to explore a university cultural exchange.

Gracing the afternoon was the Korean Ambassador to Singapore, Mr Hahm Myung-Chul, along

with embassy representatives from Canada, France, Italy, Japan, Korea, Mexico, New Zealand, Sweden,

Switzerland and Turkey. 13 of the booths were represented by incoming SMU exchange students

promoting their home university programmes. In addition, a number of SMU students who have

returned from overseas exchanges shared their overseas cultural experiences.

The International Fair—organised by the Office of International Relations with sponsorship from

Cathay Pacific, McGraw-Hill, Gass Holidays Pte Ltd and STA Travel—underscored SMU’s commitment

to encourage its students to broaden their outlook and experience by participating in international

exchange programmes, study trips, study missions and overseas attachments. Under the exchange

programme, students can choose to study overseas among the universities that have signed

collaborative agreements with SMU and according to the course units that they have chosen within

the term or year of their exchange.

For more information on the 49 exchange programmes currently available to SMU students,

contact Ms Isabelle Malique, Assistant Director, Office of International Relations at (65) 6822-0370.

It’s a small world after all

sheets were de rigeur for the President and other

VIPs, who included SMU Chancellor Dr Richard

Hu, SMU Chairman Mr Ho Kwon Ping, SMU

President Professor, Ronald Frank and SMU

Provost, Professor Tan Chin Tiong.

The highlight for this Patron’s Day was the

official launch of OnTrac–a highly interactive

online system that facilitates the matching

of SMU students with training, recruitment,

internship and community service opportunities.

Developed by the Office of Career Services

at SMU, this career placement portal allows

students to interact with participating employers,

with organisations able to post their appraisal of

their interns on the portal for SMU staff members

to review.

The year’s Patron’s Day again included the

presentation of the Tan Tee Chee Co-curricula

Awards by President Nathan. 37 recipients in 8

categories received awards, ranging in amount

from $200-1000, followed by a group photo with

all the recipients, the President and VIPs on stage.

The event was held in the Upper Quadrangle

under a large white marquee, beneath which

various student booths—including everything

from tattooing to flowers to handicrafts—lined

the perimeter. President Nathan walked leisurely

around the bazaar, while student performances

entertained the SMU community. Following the

President’s departure, the student performances

got even louder.

A significant feature of this year’s Patron’s

Day is that it was managed by Spiak—an event

company owned and run by entrepreneurial SMU

students. While appointing Spiak to manage the

event is in line with SMU’s continuous efforts to

equip its students with exposure to real-world

business, the company still had to bid for the

job and convince the Student Life organising

committee of their ability to deliver.

“We thought that if the event was organised

by students, they would know how to get more

students involved,” said SMU Dean of Students,

Professor Low Aik Meng. “I think they did a pretty

good job, and the event ran very smoothly.”

In the wake of SMU’s recent spate of media

attention, students came from Singapore JCs,

Polys and universities to see SMU up-close and

in-person at Open House 2003 on Saturday,

15 March 2003.

This year’s Open House theme—get a new

perspective—played on the university’s recent

ad campaign, that SMU students look at things

from a different perspective. Prospective students

and their parents were invited to come see for

themselves just what makes SMU a different kind

of university.

Admissions talks, as with last year’s Open

House, were the key feature of the day’s events,

and Admissions staff were on hand to provide

information about the various degree programmes

In tandem with Career Fair 2003 being held

concurrently at Suntec Singapore International

Convention & Exhibition Centre (Suntec

Singapore), the Student Committee for SMU

Open House 2003 decided to spearhead a

crowd-stopping event, aimed at encouraging

people to attend the 15 March event.

Drawing on SMU student musical and dance

talents, the committee worked together with

Suntec Singapore to stage a busking event at

Concourse Level 3, where hundreds of Career

Fair visitors could pass by, see and hear the 3-

hour performance. A highlight among the busking

was the appearance of Associate Professor Kirpal

Singh, who read selections from his own poetry.

In addition to promoting SMU Open House

2003, the students used the occasion to raise

funds for Infant Jesus Homes & Children’s Centres,

an organisation that provides shelter and

protection for children and youths at risk, and

financial assistance for the welfare and education

of children. “As university students, we understand

the importance of education,” said the event

leader, SMU student Charles Li. “We were just

trying to do our part in helping these young

children have the best educational opportunity.”

and university entrance requirements. But there

were also various talks and sessions conducted

throughout the day by SMU faculty, staff and

students, showcasing some of the educational

offerings of the university and the ways that

make our institution so unique.

In addition, over 40 student co-curricular

activity (CCA) booths lined Business Block,

winding all the way down toward U-Centre, past

a bandstand area where student musical and

dance performances entertained crowds who

gathered to watch and listen at midday.

At this year’s Open House, in addition to

hospitality bags handed out to visitors upon their

arrival, there were some attractive Lucky Draw

gifts to be won by those who had registered in

advance, including a Tablet PC, a PDA and five

$100 cash prizes.

Open House visitors get a
new perspective of SMU

A visit to this year’s Career Fair 2003 at Suntec

Singapore would have made one do a double-

take, as SMU revealed its very first Bukit Timah

Campus look-alike booth.

The structure was modeled after the

Manasseh Meyer Building, complete with

archways and red-tile roofing, and stood in

elegant contrast to the surrounding steel-and-

glass structures of other exhibitors. Plants and

a park bench were also added to help re-create

the verdant, serene atmosphere for which the

Bukit Timah Campus is affectionately known.

At the same time, strategically placed in

the centre of the booth was a 3D model of SMU’s

developing City Campus, to showcase to visitors

the landmark buildings that will soon be emerging

in the Bras Basah district. Throngs of people

stopped by to admire the City Campus model

Bukit Timah Campus
moves to Suntec!

and to talk to SMU students and staff about the

university’s degree programmes. Visitors to the

booth were also interested to view the displays

that featured recent news articles on “the SMU

difference”. Prospective students logged into

the available computers, either to submit online

applications for admission or register for the

SMU Open House 2003 Lucky Draw.

Beyond the booth areas, SMU’s presence

was also felt. In nearby seminar rooms,

Admissions talks and information sessions about

the university’s degree programmes were

provided throughout the 4-day period. And for

those who visited on Saturday afternoon, they

just might have seen at Concourse Level 3

musical and dance performances by SMU’s very

own “buskers” (see article).

SMU Student Charles Ang plays his heart out for university
and charity

Arriving to a fanfare is President S R Nathan, flanked by SMU Chancellor Dr Richard Hu
and SMU Chairman Mr Ho Kwon Ping

SMU Faculty
Publications
display installed

 Following a lion dance and plucking-of-the-

green, which initiated the ceremony, SMU

President, Professor Ronald Frank gave an

address about the importance of research and

publications and officially launched the display—

after which the lion “graced” it with a final,

auspicious dance.


