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A. Logging onto administrator profile  
 

1.  Login as local administrator and key in the administrator password for your notebook. 

(This password is different from your school password) 

 

B. Configure Wireless Settings for Students (*Manual Method) 
 

1.  Double click the network icon and click “Connect to a network” 

 
 

2. Under Connect to a network, click “Set up a connection or network”  

 
 

3. Click “Manually connect to a wireless Network” → Next 
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4. Type the following details as shown below:  

 

 

5. Once it’s successfully add, Click “Change connection settings” to proceed 

 
 

6.  Uncheck “connect to a more preferred network if available” → “Security” Check 

the correct security settings below before clicking on Settings 

 

Network name: WLAN-Student 

Security Type: 802.1x 

 

1 

2 

3 
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7. Under PEAP properties, uncheck Validate server certificate → Configure → 

Uncheck “Automatically use my Windows logon name and password (and domain if 

any)” → Click OK and exit to desktop screen. 

  
 

8. There will be a screen show “Additional information is required to connect to 

WLAN-Student” click to proceed. (If there’s no pop-up screen, under Network and 

Sharing Center → Connect to a network → highlight WLAN-Student & connect. If 

problem still persists, kindly consult helpdesk) 

 
 

9. From here, you are required to key in your school user ID, password & domain.  

 
 

10.  Once you have keyed in your details click OK and the connecting screen is shown 

below. If you keyed in the correct password and settings, you will see the connection is 

successful. 

    

Username: Mabel.koh.2007 (Example) 

Password: xxxxxxxx 

Domain: smustu (Student) or 

   smustf (Staff/ faculty) 
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11. Under Set Network Location, select “Work” to proceed. (* If you have selected the 

other that Work, kindly go back to step 1 to redo) 

  
 

12. After you have selected Work, you will see that you have successfully connected to the 

network. Click “Close” and continue the next Section C (Join to SMU Domain*) 
(Applicable for users who are using Windows Vista Business version.* Users using Home Premium 

version will not be able to join the domain please proceed to section F) 
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 C. Joining to SMU domain (*Only for Windows Vista Business onwards) 

**Please ensure the wireless network or LAN connection is up 
 

1. Click on Start → Control Panel* (*Make sure you have already switched to Classic view) 

→ System → Change Settings 

 →  → →   
 

2. After clicking on change settings, user will be prompted the below screen to 

proceed. Click “Continue”  

 
 

3. Under Computer name, click Change. (Note: your computer name must be in the 

following format: Please change accordingly if you have not. Click OK after 

changes. Restart your PC if you change your computer name. Else, proceed to 

step 4) 

 Username 

(example) 

Computer name for 

Notebook (example) 

Student ( from year 2008)  amy.liao.2008 amyliao2008 

Student ( from year 2007)  Jessica.lim.2007 Jessicalim2007 
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4. At Member of, click Domain and key in smustu. Click OK (Note: For staff 

faculty key smtstf). Key your school username & password and click OK 

    
 

5. If successful, you will be prompted “ Welcome to SMUSTU domain”*, click Ok → 

Ok 

 
 

*If you do not see the above box, please approach any of the helpdesk staff for assistance 

 

6. Click “Close” and click “Restart Later”# (#If you have select wrongly “Restart Now”, 

you need to login your local administrator account again and proceed to Section D) 

 
 

Userame: Mabel.koh.2007 (ex) 

Password: *******  

For information on queries or self-help services, please visit our website @ http://www.smu.edu.sg/cit/helpdesk/ 

http://www.smu.edu.sg/cit/helpdesk/

