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A.How to verify MS Windows 7 version

1. Login as local computer account and key in your local computer password. Ensure that
your local computer account has administrative rights.

= A |
s
2. Check on what version of your Win 7 by clicking l&C# - Right click on -
View basic information about your computer

Windows edition

< Windows7 Professional >
Copyright © 2009 Microsoft Corporation. Al rights reserved.

Properti : :
TOPEMES 3 check win version

For Windows 7 Professional & above version, please continue the following sections.

For Windows 7 Home Premium and lower version, please skip section C & D and start
from Section E2 for configuration of library printers & SMU standard software installation.

B.How to install device drivers

1. Go to Start and right-click on Computers and select Manage. This will bring the
Computer Management window, now on the left sidebar select Device Manager.

i

+l- i Computer
e Disk drives
__i'! Display adapkers
i DYDYCD-ROM drives
i=) Floppy disk contrallers
4 Floppy disk drives
=g Human Interface Devices
=) IDE ATASATAPT controllers
Y Kevboards
dJ Mice and other pointing devices
:L, Modems
# Moritors
B8 MNetwork adapters

2

] O O O O O o O O O o O

fi Other devices
%: Ethernet Controller

v+ PCI Simple Communications Conkroller

+- %88 Processors
+- 8, Sound, video and game contrallars
+-ag Skorage volumes

+ System devices
+ Universal Serial Bus controllers
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2. Check for those marked with “?” mark and “}”. This means that these devices need a
driver. Right click on these devices. And select Update Driver Software.

5200 B 8 2 %S

A Computer Management (Local | = g GINAKODARI-PC
a [f} System Tools | @ Batteries
- (O Task Scheduler &% Computer
v (@] Event Viewer (¥ Disk drives
b @l Shared Folders =B Display adapters
& Local Users and Groups| e Soees
@ Reliability and Performal | 5} DVD/CD-RG  Update Driver Software...
& Device Manager ' @ &5 HumanInte Disable
4 55 Storage g IDE ATA/AT Uninstall
=¥ Disk Management @ § IEEE1394 By
£y Services and Applications %55 Imaging det Scan for hardware changes
@ = Keyboards P ties
@ 1] Memory tec =
@4 Mice and other pointing devices
! N B Y PO

3. After that it will show a window like this. Choose Browse my computer for driver
software.

- ety

(J = Update Driver Software - NVIDIA GeForce 9600M GT

-

How do you want to search for driver software?

< Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device.

= Browse my computer for driver software
Locate and install driver software manually,

(o)
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4. Then on the next window please make sure you have checked “Include subfolders”

[ 3

- A—

K5 L Updste Driver Software - NVIDIA GeForce 9600M GT

Browse for driver software on your computer

Search for driver software in this location:

C\

V! Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Net | [ Cancel |

5. On the same windows click browse and navigate to the CD drive to where your drivers

are located.

= L OCS &

4 || psedo

4 . Drivers b
; LAM driver |E|
. Other Drivers
. WGA Driver

» 0 temp -

Note : Do not navigate directly to the specific folder (i.e. LAN Driver for Network card)
let windows search for the drivers. Browse only up to the parent directory of the
device driver.

6. If there’s no problem, next window should be confirmation that the device is installed
properly.

7. Else if windows did not found any drivers for specific device on the folders, check if the
specific driver has a setup.exe (on the folder) that would install the drivers for you. For
more information read the manufacturer’s release notes.
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C.How to connect to the new Wi-Fi access points

1. Onyour lower right hand side of the screen click the Wi-Fi icon. m

2. Click WLAN-SMU, and then click Connect.

3.

Currently connected to: s

staff.smu.edu.sg

|'.3'_ Internet access

F== Unidentified network
¥ Mo network access

Wireless Metwork Connection ~

WLAN-Student L
WLAN-SMU M
Mame: WLAN-SMU .ﬂﬂ
Signal Strength: Excellent !
Security Type: WPA2 ‘:ﬂ!
Radie Type: 802.11n i

: . "
SSID: WLAN-SMU o

Open Metwork and Sharing Center

»

Currently connected to:
ib staff.smu.edu.sg
A Internet access

Wireless Network Connection -~

wm%smu Connected _f!

SMUGIP k|
WLAN-Guest -
events -;'!‘,i
EBFOA4TA PL
Other Network ol |

Other Network g Il

Open Network and Sharing Center

If you should see something like this if you’re already connected.
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4. If you cannot connect please check the following. Right click on the connection
from step 1. Then choose properties.

| Wean-sm L |
Connect
WLAN-Stu Ll
Properties )
SMIUIGIP |

Note: If you did not found WLAN-SMU on the list of the available Wi-Fi networks.
Check the added step on the end of this guide.

5. On the WLAN-Wireless Properties make sure you have checked the “Remember
my credentials for this connection each time I’'m logged on”.

Security type: [WPA"

Encryption type: [AES

Choose a network authentication method:
[Mirosoft: Protected EAP (PEAP) v [ settings

[¥] Remember my credentials for this connection each
time I'm logged on

Advanced settings

When connecting:
[ validate server certificate

Connect to these servers:

Trusted Root Cer ation Authorities

O
[ Entrust.net Certification Authority (2048)

[] Entrust.net Secure Server Certification Authority
[7] Equifax Secure Certificate Authority

[7] Go Daddy Class 2 Certification Authority

[7] GTE CyberTrust Global Root

[7] Microsoft Root Authority -
< 1 ] »

] »

Do not prompt user to authorize new servers or trusted
certification authorities.

Select Authentication Method:
{Secured password (EAP-MSCHAP v2) '] [ Configure... ]

[7] Enable Fast Reconnect

[ Enforce Network Access Protection

[] Disconnect if server does not present cryptobinding TLV
[T] Enable Identity Privacy

\ (.

Integrated Information Technology Services (Helpdesk) 7



—

7 &t SINGAPORE
User-guide for MS Windows 7 Network Configuration & Installation &f‘ MANAGEMENT

UNIVERSITY

7. Click “Configure” then make sure there’s no check on, “Automatically use my
Windows logon name and password (and domain if any)”. Click OK twice.

When connecting:
[]validate server certificate

EAP MSCHAPV2 Properties [

When connecting:

omatically use my Windows logon name and
ssword (and domain if any).

Do not prompt user to authorize new servers or trusted
certification authorities.

Select Authentication Method:

[Semred password (EAP-MSCHAP v2) '] [ Configure... ]

Enable Fast Reconnect

[ Enforce Network Access Protection

[ Disconnect if server does not present cryptobinding TLV
|| Enable Identity Privacy

ok J[ concel |

8. Then Click “Advance settings”. At the “802.1x settings” tab put a check on,
“Specify authentication mode”. On the drop down choose “User authentication”.

.
Advanced settings

e —
802.1X settings | 802,11 settings

Specify authentication mode:

[User authentication V] [ Save credentials J

Delete credentials for all users

[7] Enable single sign on for this network l

@ Perform immediately before user logon

Perform immediately after user logon

Maximum del

10

Allow additional dialogs to be displayed during single
sign on

| This network uses separate virtual LANs for machine
and user authentication

Integrated Information Technology Services (Helpdesk) 8
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e Then click “Save credentials”. You’ll be asked for your username and
password. Then click ok.

g B
Windows Security &

Save credentials

Saving your credentials allows your computer to connect to the network
when you're not logged on (for example, to download updates).

| ['Jser name ]
| Password |

[ ok ][ cancel

9. Atthe 802.11 settings, put a check on, “Enable Pairwise Masker Key (PMK)
caching”.

Advanced settings

=
802. 1X settings | 802.11 settings i

Fast roaming

[¥] Enable Pairwise Master Key (PMK) caching

PMK time to live (minutes): 720 <
i Number of entries in PMK cache: 128 =
[ This network uses pre-authentication l

[] Enable Federal Information Processing Standards (FIPS)
compliance for this network

10. Click ok and you should be able to connect after following the steps above.

Integrated Information Technology Services (Helpdesk)
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D.Added step if you did not found WLAN-SMU on the
list of available Wi-Fi networks

1. Onyour lower right hand side of the screen right-click the Wi-Fi icon m .Then
choose “Open Network and Sharing Center.

Troubleshoot problems

Open Metwork and Sharing Center

2. On the Network and Sharing Center choose, “Setup a new connection or Network.

’{Lﬁ. Set up a new connection or network
c=

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access poin

Connect to a network

i

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings,

&

@ Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information,

3. Then choose “Manually connect to wireless network”. Then click next.

f — - -
- (L=l

l.\_/,l @ SetUpa Conn%on or Metwork ’ .

Choose a connection option

»

Connect to the Internet =
Set up a wireless, broadband, or dial-up connection te the Internet,

L Setup a new network
-« Configure a new router or access point.

m

w Manually connect to a wireless network
=58l Connect to a hidden network or create a new wireless profile,

| Connect to a workplace | &
:. Set up a dial-up or VPN connection to your workplace,

Set up a dial-up connection
Connect to the Internet using a dial-up connection,

[ Mext ]’ Cancel

Integrated Information Technology Services (Helpdesk) 10
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4. Then follow the same settings as bellow, and then click next.

Enter information for the wireless network you want to add

Network name: WLAN-SMU

Security type: IWPAZ—Entelprise

Encryption type: [AES

Security Key: Hide characters

[¥] Start this connection automatically

[V]:Connect even if the network is not broadcasting:

Warning: If you select this option, your computer's privacy might be at risk.

5. Then click, “Change connection settings”. Now get back on the procedures above
(How to connect to the new Wi-Fi access points) starting at step 5.

< Change connection settings
Open the connection properties so that can change the settings.

Integrated Information Technology Services (Helpdesk) 11
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E. Connect to SMU WiFi Network (WLAN-SMU) using
Wi-Fi helper

1. Download Wifi helper for Win7 at the link below:
http://www.smu.edu.sg/IITS/helpdesk support/student/connect wireless.asp

Note : You have to select installer depending on what operating system you have.
And base on your domain connection status.

Auto-wireless configuration tool:

Download Wi-Fi Helper installer:

Win XP : Joined Domain | Not-joined Domain (also for home edition)

Win 7 : Joined Domain | Not-joined Domain {(also for home edition)

2. Double click the installer and the installation wizard will now begin. Click next to
continue.
E X Setup - SMU WifiHelper EE®

welcome to the SMU WifiHelper
Setup Wizard
Thez wall irestall SHIL wiliHeiper v1.4.3.1 on pour colnguben

[ 1z recommendsd that you close al other spplcabons before
continying

Chei Mesdt 1o continis, of Cancal 1o & Sahup

Hed > il Carecel

Integrated Information Technology Services (Helpdesk) 12
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3. Select the radio button, “l accept agreement”. Then Click Next.
& Setup - SMU WifiHelper

Licenze Ageoment
Prloasas jead the lodovers) inpestant infoemation before conlinuing.

Please iead the folowing License Agreement. 'f'ou must sccept the bems of this
agenmant befoe

PLEASE READ THIS SOF TWRARE LICENSE AGREEMENT MUCENSE") -
CAREFULLY BEFORE PROCEEDING. 8% INSTALLING THE SOFTWARE, vOU

E AGREEING TiO BE BOUND BY THE TERMS OF THIS LICENSE AND ARE
DEEMED: TO HAVE “SIGNED" THIS LICENSE FOR ALL LEGAL FURPOSES, IF

U D0 HOT AGREE TO THE TERMS OF THIS LICENSE. OU ARE NOT

THOREZED TO INSTALL DR UISE THIS SOFTWRRE.

E' CLICEING DN THE 1 sccept the sgresment” and "Newt” EUTTON, WL ARE

COMSEMTIMG TO BE BOUND B AND ARE BECOMING A PARTY TD THIS
FEEMEMNT. IFY0U DO NOT AGREE TO'ALL OF THE TERMS OF THIS
REEMENT, CLICK THE “Cancel" BUTTON AND THE APPLICATION WILL ™

accepl the agreement
nol accept the spieement

[ eBax J[ Mear | [ cowa |

4. Install the application on the default folder (recommended).

X Setup - SMU WifiHelper

Select Destination Location
‘whene should SMU WiHelpsr be irntaled?

____]' Setup vl instal SMU ‘wilHelps into the lolioving Folder.

Tio contines, chok Mesd. |F pou would B bo pelect a difesent folder, chick Brovee.
C:\Program Fles\SMU WiHelper

Al leact 7.OMB of e dick space it reguired,

[ ¢ Basck |L%I€M> ]l Cancel

5. Creating a short cut. Choose the default (recommended).

& Setup - SMU WifiHelper

Select Stat Menu Folder
‘whete thoud Setup place the peograe's shomcuts

LEEH] Setup will cieabe the piogeans shodlcits in the lolowng Star Mer folder.

R To continue, chok Mesd. [F pou would Bos to select a difesant foldes, chick Browse.
{ SmEm

[szﬁ|[§:m>i|Em

Integrated Information Technology Services (Helpdesk) 13
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6. Putacheck on, “Create a desktop icon”.

& Setup - SMU WifiHelper

Sebect Additional Tasks
‘which additonal tathot should be parbodmed?

Select the additonal tasks pou would Boe Setup Lo perform whde mataling SMLI
‘Wi edpss, then chck Mest

Addtional icons:

|: Create & dackhon icon

7. Click install to begin installation.

X Setup - SMU WifiHelper

Feady to Inztall
Setup is o raady 1o begin nstaling SMU Wil el on s computel

Cick Instal o continue with the nstallabion. or cick. Back f pou want bo revies or
changs any sellings:

[restination location:
C:\Program Files\SMU wilH sipes

Start M enu folder
SMU Wi elpes

Addhonsl Lasks
Additional icons:
Create a deckiop icon

[ cBaek |L&nﬂﬂ | [ canesl

8. Click finish.
X Setup - SMU WifiHelper E| ]|

Completing the SMU WifiHelper
Setup Wizard

Setup has rished inctaling SWL 'WiHeloer on pow compater
Thee spapebc s ey bes Db b sedscting tha mstallsd
N

Chck; Finizh bo mat Sebup,

[#] Lansrsch SHU Wi edpes

Integrated Information Technology Services (Helpdesk)
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F. How to use Wi-Fi Helper

1. On your notebook desktop, double click icon to launch the Wi-Fi Helper

2. Click “Connect” to let WI-Fi Helper to resolve your wireless connection problem &
you are done.

18] WifiHelper

Wireless Adaptor: e Befresh Adaphors

‘X( S Ml l Intel(R] Wireless 'WiFi Link 5300 - Packet Scheduler Miniport [
SINGAPORE MAMAGEMENT Target HNetwork:
L7
LUMIVERSITY W LAH-SMU M M
- - N ’
WifiHelper Py —

Target network, succes

3. You should be connected by now.

4. If your machine is not domain configured Wi-Fi helper might ask for password.
Click “Additional information is needed to connect WLAN-SMU”, you will be
prompted to key in your username and password.

ALk Additional information is needed to connect WLAN-SMU. * *

"= (lick to provide additional information.

Windows Security

Metwork Authentication

Please enter user credentials
|I- - | Uzer narme |
LM | Password |
||
L [ QK ] ’ Cancel ]

Integrated Information Technology Services (Helpdesk) 15
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G.Join SMU Student domain

1. Click on Start > Control Panel.

2. For Win XP : Double click on the System icon.
For Win 7 : Appearance and Personalization > System and Security > System >
Advance system settings.

3. Click on Computer name tab, then click on Change.

Change your computer name. Just remove the dots “.” of your username and use
it as computername.

Bxample | Username __|Computer name for Notebook

Student ( from year 2007) ammy.liao.2007 ammyliao2007
Student ( from year 2006) ammy.liao.2006 ammyliao2006
Student ( from year 2005) Beeny.koh.2005 Beenykoh2005

4. Restart your machine.

Repeat steps 1 to 3.

6. At Member of, click Domain and key in smustu. Click Ok.
Key in the username and password and click Ok.

v

Note : We'll put in the username and password for you. So you may approach a
helpdesk staff on the DIY or on the HelpDesk station.

You will be prompted " Welcome to SMUSTU domain", click Ok.

7. Click Ok when you see the prompt - "You must restart this computer for the
changes to take effect".

8. Click Ok again

9. Click on Ok when prompted to restart your computer.

10. Login with your User name and Password to the SMUSTU domain.

Integrated Information Technology Services (Helpdesk) 16
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H. Setting Administrator Rights for SMU username

1. Click Start = (Right Mouse click) Computer - Manage

Open
'@' Manage

Map network drive...
Disconnect network drive...

Show on Desktop

Rename

Properties

2. Under Computer Management, expand Local Users & Groups, then click Groups. On
the right pane right-click Administrators, then choose Properties.

;§I Computer Management (Locall| pName
4 '[?& Systern Tools

Description

2 Administrators

' Add to Group...
; Task SCheduler & Backup Operators 5
i §2] Event Viewer _
%‘ Cryptographic Operat. All Tasks b Erfor,
& Distributed COM Users h, a
Delete

%‘ Event Log Readers

| Groups & Guests e 5 M.,

P ETIITTIT: 15 1USRS 2 Inf...
= Device Manager %‘Network Configurati es
4 E Storage .%'Performance Log User he..

L= Disk Management &% Performance Monitor ... Members of this group can acces...
=

ro T Reamaemer amA Amelieadioeme \Llnnufnrnrnrr Drusear | leare ara incliidad far hark

3. From properties click add.

Changes to a user's group membership

Remove are not effective until the next time the

user logs on.

| ok || Cancel Apply Help

Integrated Information Technology Services (Helpdesk) 17
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4. Under Select Users, please ensure that “Locations” is under student.smu.edu.sg
before you key in your Username as shown below and click OK close all menu
windows to desktop.

' Select Users, Computers, or Groups

Select this object type:
Users or Groups

I. Network Printer installation

1. Click Start > Run and type \\seng-city-ps as illustrated below:
(Note: You may need to switch to classic view to see the Run Command.
Right click the Start button > Properties and select Classic View).

2. Click OK.

"= Run | e

== Typethe name of a program, folder, document, or Internet
resource, and Windows will cpen it for you.

SEUI\ seno-city-ps| -

OK [ Cancel ] [ Browse...

3. A pop up window with a list of printers will appear. Double click on MonoPCLA4 for
black and white printing or ColorPS for color printing.

Integrated Information Technology Services (Helpdesk) 18
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E=mscn >
OQ {18 » Network » seng-oty-ps » v [ 49 W se0rcn L

Comments
E o p ColeehPC
~on ..Q HFPCS
B / <
o & WG P McochTL A
- R TSTTIw!
B e -~ ) SPCL
§ Put WH HP MonoPCL AL -y MeaPCLad
i | -
”‘ MencPCLAS } PQuest 23,9 05
-~ -~
} . prmuters w’ Printers
-
4. Click " Install driver" to continue.
" intes &=

To use the shared printer \\seng-city-ps\HP_MonoPCL_A4, you
need to install the printer driver an your compater. If you do
not reCogniie O trust the name & nd location of the printer, do

Al

not install the driver,

(Pisiae) (o]

5. A Pop-up window will appear. Click "Continue" button.

6. The printer should now be installed on your PC.

7. Remember to select this printer (which you have mapped) for your print job. Send the
print jobs and collect the printouts at the printers any of the printers (note that color
prints can only be collected from LKS Library Level3).
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