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A. Logging onto administrator profile

1. Login as local administrator and key in the adstrator password for your notebook.
(This password is different from your school passiyo

B1. Configure Wireless Settings for Students (Manual Method)

(Note: If you are currently connected with SMU netw  ork @ helpdesk/DIY Clinic via cable, you
can skip this section and proceed to B2: Installing of WiFi Helper — Tool for Auto Wireless
configuration)

1. Double click the network icon and clicK&nnect to a network
Mot Connected

N‘. Wireless networks are available.
ol

¢M
e S
Metwork and Shanng Center

< U5 1) 10:53 AM

2. Under Connect to a network, clicRét up a connection or network
=} N Connecttom neheod S Sl i T

Select a network to connect to

Shaw | Al - | [#2
&' SMUGE Urzecured netweork .‘qjj
&; Wireless 856 Unsecured network ..-;ﬂ

| et Canced

3. Click “Manually connect to a wireless Network — Next
Chaoose a connection option

';g Connect to the Internet

ﬂ Set up a wireless router or access poant

& Setupawireless ad hoo (computer-to-computer) netwerk

= Set up a dial-up connection

<

[ Nea || cancet |
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4. Type the following details as shown below:

oo
= - '- . _—
G A Manually connect to B wireless networke
Enter information for the wireless network you want to add
Network name: Crudent Network nameWLAN -Student
. @ Security Type802.1x
Security type: B02.1x it |
Encryption type:
Security Key/Passphrase Draplay charactes

| Skart this connection nl.rl!nm.lllcull:,-
@Dﬁonnm‘ even if the network is not broadcasting

Warning: If you select this option, youwr computer’s privacy maght be ot nsk,

S

5. Once it's successfully add, Clickhange connection settingsto proceed
- [E=Setl |

L) B Msnually connect to 8 winsless network

Successiully added WLAN-Studem

+ Connect to...
Open the “Connect to o network” dalog 1o 1 can connect

Changs connection settings
Cipen the connectson properties $o that [ can change the settingt.

6. Uncheck tonnect to a more preferred network if availablé — “Security” Check
the correct security settings below before cliclkamgSettings
WLAN-Student Wircless Network propertes =53 WLAN-Student Wireless Network properties

Connect automacally when Svs nebeor o in range
T L e )
£ e i Bhe nabeork B not broadcsstng

Chaase 2 network suthentication method: ™A,
[ Protectsd EAP (PEAP) 1
) Cache user nformaton for subsequent connections
~ to thes network

Integrated Information Technology Services (Helpdesk) 4
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1. Under PEAP properties, unche¢klidate server certificate— Configure —
Uncheck ‘Automatically use my Windows logon name and passwdr(and domain if

any)” — Click OK and exit to desktop screen.
Protected EAP Properties ]

W connecting:
te server certficate

e EAP MSCHAPY2 Properties ot
GTE CyberTrust Global Root |
Microsoft Root Authority
Microsaft Rloot Certificate Authority Whan connecting
Thawte Timestamping CA
omaticaly use my Windows logon name and
fand diomain f any)
Vv’ I'

Select Authentication Method:

[Sequred password (EAP-MSCHAP v2) -!

o | Enabile Fast Reconnect

2. There will be a screen showdditional information is required to connect to
WLAN-Student” click to proceed. (If there’s no pop-up screenderNetwork and
Sharing Center— Connect to a network— highlight WLAN-Student & connect. If
problem still persists, kindly consult helpdesk)

Riu Additional information is required to connect to WLAN-Student, ™
== Chck to provide additional information and connect

Wl Documents FManage Wi... Manually .

9. From here, you are required to key in your stheer ID, password & domain.
C )

Enter Credentials

User name:
Password: —

Logon demain:

UsernameMabel.koh.20(7 (Example)
~~ Password: XXXXXXXX

Domain:smustu (Student) or

| Save this user name and password for future use Smustf (\Staff/ facultv\‘

[ o ] [ cancat |

10. Once you have keyed in your details cldik and the connecting screen is shown
below. If you keyed in the correct password antrgg, you will see the connection is
successful.

@ ‘% | Connect to a network
5
e - = | ——
L | W @ % Connectto a network
== .

“ g "

— * Successfully connected to WLAN-Student

Integrated Information Technology Services (Helpdesk) 5
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11. Under Set Network Location, sele@¥6rk” to proceed. (* If you have selected the
other that Work, kindly go back to step 1 to redo)

Select a location for the "WLAN-Student” netwaork
Windows will automatically apply the comect network settaings for the location.

‘/‘, Home

I-Iiﬁ Choose this for a home or similar location. Your computer s discoverable and
you can tee other computers and devices,

Wark
Choose this for 8 workplace o1 amilar location: Your computer is decovenible
and you can see other computers and devices

F== Public location
Cheose this for sirports, coffes sheps, and other public places or if you sre
durectly connected to the Internet. Disconvery of other computers and devices is
Ermited.
Lustomize the name location tupe and koo for the metwork

Help me chogss |

12. After you have selected Work, you will see §y@i have successfully connected to the

network. Click ‘Clos€ and continue the next Section C (Join to SMU Duorfja
(Applicable for users who are using Windows Vista Busiess version.* Users using Home Premium
version will not be able to join the domain please przeed to section F)

l\,../l .IE.'. Set Metwork Location

Successfully set network settings

- MNetwork name: WLAN-Student
l_‘| Leocation type: Private

This allows you to see other computers and
devices, while making your computer
discoverable.

¥iew or change network and sharing settings in Metwork and Sharing Center

View computers and devices on the network ]
Llose |

Integrated Information Technology Services (Helpdesk) 6
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B2. SMU WiFi Helper — Tool for Auto Wireless config  uration
(Note: For users who only require install wireless tool only. Otherwise, please proceed to
next section. WiFi Helper installation is included in section F)

Wifs2l X

Click Start M&M — type on windows seard
\\fs21\applications

[Note: For users who are not connect to WLAN-Studen  t network, please go back to section
B1 to configure wireless. If not, you can loan the DVD media to install Wifi helper at
helpdesk in exchange with your student pass. You ar e required to return the media before
you leave.]

1. Go to PC Software Image — Student — Wi-Fi Helper — Double click
“WiFi_Helper_VistaSelect.bat” [Network Method]

la From CD drive, go to Student — Wi-Fi Helper — Double click
“WiFi_Helper_VistaSelect.bat” [CD Method]

2. Please type 1 & Enter for notebooks that are to be joined to SMU Domains or
Type 2 & Enter for notebooks that are not to be joined to SMU Domains
3

B C\Windows\System32icmd.exe
Please choose your SMU WiFI Helper settings:

1 — WiFi Helper for ULAN-Student_Uista_dJoinedDomain
2 — WiFi Helper for WLAN-Student_Uista_MNotJoinedDomain

Enter 1 or 2 of yvour preferred choice:

3. Click Next to proceed to the next screen shot.

Welcome to the SMU WifiHelper
Setup Wizard

This will install SMU WifiHelper v1.4.3.7 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

‘w Cancel
Bl Setup - SMU WifiHelper b =

Select Destination Location
Where should SML WifiHelper be installed?

Setup will install SMU WifiHelper into the following folder.

To continue, click Next.  you would like to select a different folder, cljck Browse.

sm Files\ ML WifiHelper| | Browse...

At least 7.9 MB of free disk space is required,

| ¢ Back | Neat > | Cancel |

Integrated Information Technology Services (Helpdesk)
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4. Check “Create a desktop icon " and click Next — Install to complete with the

installation.
Bl Sefup - SMU WifiHelper (=a0El x|
Y

Select Additional Tasks
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to perform while instaling SMU
WifiHelper, then click Next.

Additional icons;

[¥] Create 3 desktop icon

| <Back |[ Net> | [ Cancel |

5. Once completed, uncheck “Launch SMU WiFi Helper” and click Finish
", Setup - SMU WifiHelper

Completing the SMU WifiHelper
Setup Wizard

Setup has finished ingtaling SMU WifiHelper on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Integrated Information Technology Services (Helpdesk)
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C. Joining to SMU domain  (*Only for Windows Vista Business onwards)
**Please ensure the wireless network or LAN conneitin is up

1. Click onStart — Control Panel* (*Make sure you have already switched to Classic view)
— System— Change Settings

o

-"'*H _ 4&}
g = :
w /IR Control Panel ., System _, ¥ Change settings

2. Atter clicking on change settings, user will berppied the below screen to
proceed. ClickContinue”

280s Yyour permission 1o continue

Change Computet Settings
Microsoft Windows

3. Under Computer name, cliégkhange.(Note: your computer name must be in the
following format: Please change accordingly if ymave not. ClickOK after
changesRestart your PC if you change your computer nameElse, proceed to
step 4)

Username Computer name for
(example) Notebook (example)
Student ( from year 2008)| amy.liao.2008 amyliad®00
Student ( from year 2007)| Jessica.lim.2007 Jdasiz@07

Computer Mame | Hardware | Advanced I System Protection | Hemote!

Windows uses the following information to identify your computer

E-&J, on the network.

Computer description: |

For example: "Kitchen Computer” or "Mary's
Computer”.

Full computer name: CIT-FUJ-TB42
Waorkgroup: WORKGROUP

To use a wizard to join a domain or workgroup, click :
Network ID. Networc ID... |

To rename this computer or change its domain or
‘ o i

workgroup, click Change.

Integrated Information Technology Services (Helpdesk) 9
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4. At Member of, click Domain and key irsmustu Click OK (Note: For staff
faculty keysmtstf). Key your school username & password and dlék
=5

Computer Mame/Domain Changes

You can change the name and the membership of this

computer. Chglnges might affect access to network resources. .

Mete ftinatio e Windows Security M

Computer name: Computer Name/Domain Changes

CIT-FUJ-TB42 Enter the name and password of an account with permission to join the
domain,

Full computer name:
CIT-FUJ-TB4Z

More... —r ‘ User name |
Mo [
Member of l J [Pas:—word | \

@ Domain: Domain: SMUSTU

SMUSTU| b —
© Workgrouw: |E | UserameMabel.koh.20(7 (ex)

Password; ******=*

WORKGROUP

ok [Gomi

5. If successful, you will be prompted “ Welcome to 8BTU domain™*, clickOk —
Ok

Camputes Marme/Tomain Changes et Computer Name/Domain Changes

)

Eﬁ' ¥ou must restart your computer to apply
= these changes

o Webccamee to the SKUSTU domain, >

Before restarting, save any open files and close all
programs,

T

S

*1f you do not see the above box, please approach any of thdekklgtaff for assistance

6. Click “Close and click “Restart Later"# (#If you have select wrongly “Restart Now”,

you need to login your local administrator account againd proceed to Section [p
System Properties L&J‘

Computer Name | Hardware | Advanced I System Protection | F{emote!

By Windows uses the following information to identify your computer
A on the networkc.
Computer description:

For example: "Kitchen Computer” or "Mary's
Computer”,

Full computer name: CIT-FUUJ-TB42 student smu.edu =g

Diomain: student smu edu.sg
I < s i i I | ¥ou must restart your computer to apply these |
Ngtl;l\'s:ﬂf I\'E,:ll_za to join 3 domain or workgroup, clic Network ID.. ‘ | ch ﬂﬂg es

Eefore restarting, save any open files and close all programs,

_

To rename this computer or change its domain or
workgroup, click Change.

/1. Changes will take effect after you restart this computer

Close Cancel foply

Note: To be able to install programs using studerrofile (Username: mabel.koh.2007 ) ,
please proceed to Section D (SETTING ADMINISTRATORRIGHTS for SMU username)

Integrated Information Technology Services (Helpdesk) 10
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D. Setting Administrator Rights for SMU username

To add your username to the Administrators group:
1. Click Start — (Right Mousle clickComputer — Manage

Open
Explore

Search...

Manage

2. Under Computer Management, clickcal Users & Groups— Groups —
Administrators — Properties — Add

B |Local Users and Groups {Local)
Users

_ GIEENEEIE ., Propeies |

Administrators Properties [ ]
TEEMMRREN T T ;
‘L Administrabors

5

| Description: Admustraion Rave compisla and
15 ke computesr/ doman

mesnbarship
are nob efectve untl the nesd time the
ussr ogs on

oK [ Cancal Bov. | [ Heo ||
3. Under_Select Userplease ensure that “Locations” is ungterdent.smu.edu.sdefore

you key in your Username as shown below and éigkclose all menu windows to
desktop.

Select Users, Computers, or Groups l9 i S
Select this object type:
Isers or Groups Object Types...

From this location:
[ tocstors.. |

Erterthe object names to select (samples):

j@@ Checks Names

| Advanced.. | [ ok ][ canest |

4. Once finish adding your student ID as administra®ooceed to set back the wireless
authentication for domain login.
Click Start — Control Panel — Network and Sharing Center
LA

e

S
~_ Control Panel Netwark and
'. — _, Sharing Ce.,

Integrated Information Technology Services (Helpdesk) 11




-~

L SINGAPORE
User-guide for Win Vista Network Configuration & Installation W MANAGEMENT

UNIVERSITY

5. Click “Manage ereless networks” to proceed

- e o= g
CF{_:; [3% » ControlPanel » Netwark and Sharing Center v [ b3 W secien
- i o = i

Network and Sharing Center

Yiew Tull map

Lonnect 1o a net

= . v @

CIT-FU-TE2 wtaffamu.edu.ag Internet
Mansge network connectin {This computer)

Chaipncrie pnd fepuar

6. Double click onWLAN-Student icon — Security tab— Settings— Confiqure

. = [P WLAN-Student Wireless Network properties
Ou o M.ruy ey - 34., ]=|f¢g-.'.'1 1 | Conpecon | Slmlﬂ"f
Manage wireless networks that use (Wireless MNetwork « Sprty o ﬁi.__n—- =]

Window: tnes to connect to thede netwarks in the order heted below. To o [
change the ordes, disg & netwotk up of down in the list. You can slso Epryptiontyme:  |WER k)|
addl or rermove netwark peofiles |

oTETy S e WO = Dwnmm'tmmmm:

oy | (Protected E4P PEAP) -

J%mmmfwm:m
5 this Rtk

St R R M /

(Seured passmard (EAP M504 v2) =)

| Enalie Fast Recornect

7. Check the boxAutomatically use my Windows logon name and passwdr(and
~ domain if any).” Click OK — OK — OK
EAP MSCHAPvZ Properties ﬂ

When connecting’

omaucaay use my Windows logon name and |

€ ok D[ canca |

8. Click Start — Arrow — Restart

(Note: Ensure that your wireless network card is istalled properly. Please log in after the
system has restarted. )

Integrated Information Technology Services (Helpdesk) 12




-~

SINGAPORE
User-guide for Win Vista Network Configuration & Installation W MANAGEMENT

UNIVERSITY

E. Logqging In as SMU user account &Adding SMU network printer :

1. Once Win Vista has fully launched. Pr&sl+Alt+Del at the login screen.
Proceed to click o®witch User— Other User

Press CTREEALT + DELETE or use the Windows Security button to log or

Ctrl+Alt+Del to

Enter UserlD
(e.g. mabel.koh.2007
For Staff key

smustfimabel.koh)

EnterPassworc
(refer to your school passwo

Click OK when done

Adding SMU network Printers (Library Resources)

1. Click Start, Run and type\\seng-city-ps
2. The printer list will be displayedouble click on the three printer queues:
For B&W printing: £g.MonoPCLA3
EMDI‘IDPCLP-‘"
For Color printing: L8 ColorPs
3. The printer should now be successfully added tdGe
For more information, you can visit the library vgéb at:
http://library.smu.edu.sg/fag/how_setupprinter.asp

Integrated Information Technology Services (Helpdesk) 13
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F. Automated Installation of SMU suite of applicatons (Est. 30min)

[For Network Method]

WWfs21 X

Click Start ¥ — type on windows seard
\\fs21\applications

SMU Standard Installation with Office 2007
Go to PC Software Image Student— Student installation_vista_office07.exe
(Proceed to step 2 under CD Method)

[For CD Method]
la.From CD drive, go to Student — Student cdinstall_vista_office07.bat

1. With this automated installation, you would onlyeddo require clickinyes/
Agree to default setting$o proceed the next screen or software instatiatioyou
do not wish to install certain software, you maglccancel/ abort that particular
software to skip to the next one. List of Softwaréde installed when using the
batch file in sequence:

2. Local Administrator is enabled with the default password Sident01

1 MS Office Pro 2007 (Win) w SP2 8  Macromedia Sheake Player
2 - Save as PDF & XPS 9  Adobe Flash Player

3 Adobe Reader 9.1 10 VLC Media Player

4  SMU Vista Patch (Java) 11 Real Player

5 Virtual Learning Community 12  WiFi Helper

6 Virtual Canvas** 13 Trend Micro — Office Scan *
7 Endnote X2 14 SMU VPN

Note: Do not restart if you wish to install the completesoftware installation.
* Office Scan will not be installed if you did notuse administrator account. You may wish to seek
Helpdesk for assistance if you encounter any prohhas.

** |nstallation of Virtual Canvas done from CD will not be complete & will require user to access
internet to download the latest Virtual Canvas. A éxt file will be copied to your desktop
containing the hyperlink to download the application.

# Only Exchange/ Bridging students are not allowetb install Office 2003/ Office 2007

Integrated Information Technology Services (Helpdesk) 14
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G. Configuration of Outlook 2003

Configure Outlook for RPC over HTTPS Connection
1) Under Outlook 2003, clickTools” — “Email Accounts” — View or change existing
e-mail — Next — Change

E-mail Accounts _).(_ E-mail Accounts

E-mail Accounts
You £an select an account and change its settings or remove it

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses,

Cutlaok processes e-mail for these accounts in the Following order:

| Type |
Exchange Default)

() Add & new e-mai account Add...

i

E-mail N

chanae exsting £-mai accountst

Remnve

Directe
irectory Set as Defaul

() Add & new diectory or address book
N () View or change existing directories or address books

oo

Move Up

[Vaye Dawn

il

2) Check“Use Cached Exchange Mode™ “More Settings” — ConnectionTab—
check ‘Connect to Exchange Mailbox using HTTP"— Exchange Proxy Settings
ETTTT—

Exchange Server Settings @
You can entsr the required information ko connect to your Exchange server, GEneral | Advanced | Secur Befmote Mail

Connection

) ) Use thess setkings when connscting ko my Exchangs
Type the name of your Microsaft Exchange Serwer computer, For infarmation, see your server when working offline:

syskem administrztor.

= Ennnect Usind iy Local Area ethork (LAY
Microsoft Exchange Serveg 1. staff,smu edu.s 2
" Connect using my phane line
e Cathed Exchangs Mode  Connect using Inkernet Explorer's or a 3rd party dialsr

Mo
Type the name of the mailbox set up for you by your administrator. The mailbax name adsm
is usuially your user name. Wss thie Felloviing Dial Up Webwarking connsckion;
User Mame: |Johnny TaR Kuan Ing Chieck fame: | | =l
Propetties. .. Add. .. I

ange over the Inkernet

0 my Exchange

using HITP

Exchange Proxy Settings...

(a1 4 I Cancel I aopl

3) Type ‘email.smu.edu.sfj — Click OK x 2to exit & restart Outlook to apply settings.
x

Mcrosoft Office ©utlook can communicate with Micrasoft Exchange Server aver the
Intcrnct by nesting Remobs Mrocedure Calls (RMC) within HTTP packets, Scleck the
protocal and the identity verification method that wou want ko use. If vou don't know
which options ko select, contact vour Exchange Server Administrator,

 Conneckion settings

Uim RS connect bo my proxy server For Exchange: T —

W Connect using 551 orly

™ Mutually authenticate the session when cownecting with SSL

Brincipal mame Far prasy server:

I email. smu.edu.s3

[~ On Fast netwarks, connect sing HTTP firsk, then connect using TCR{TP
W On slow networks, connect using HTTP first, then connect using TCR{IP

—Proxy authentication settings
Use this authentication when connecting ka my proxy server For Exchange:
MTLM Authentication j

Ok I Cancel

Integrated Information Technology Services (Helpdesk) 15
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H. Configuration of Outlook 2007
1) Under Outlook 2007, clickTools” — “Account Settings”— “Data Files” —

“Settings”
v, o = Micrasoft Outlook

iz Edt View Go [ Iools | idions Heln

BAHew = i g Sgnd/Receive ;
. fratant Search 5
Mail
| Favarite Falders W Address Book  Ctnl-Shift-B
| lnbox &) 2 Organige
3 Unsresd Madl 3065) G Fujes and dleris..
= Sent Rems
1 Ot af Office Assistant
Mail Foigers

Kastoy Cleanup..

5 A Ml e
faf  Empty “Dubeted Reme™ Folder

3 E3 Mastox - COT Help Dy
5 Deleted ltems &) fal  Recover Deleted ltems-..
_# Dradts

Foimy ¥
3 ) nbox @ =
M T
coount Settingr..
bl 22 Whar 1] .
| H o March 07 Trugt Center..

Account Settings

Data Files
Dutiood: Data Files

E RS55 Feeds | SharePoent Lists
g Add TS Cettngz o @ Set as Default
Pharne Filename

Madbosx - CTT Help Desh outhook, st in C1'\Doc

2. Click on the'Connection” Tab. Check ofiConnect to Microsoft Exchange using
HTTP” . Click on “‘Exchange Proxy Settingsbutton.

Microsoft Exchange Server

Gereral I Advanced I Secmote Mail I

Connection

Use these settings when connecting to my Exchange
server when working offline:

% Connect using my Local Area Metwork (LAN)

€ Connect using my phone line

" Connect using Internet Explorer's or a 3rd party dialer

Modem

Lze the Following Dial-Up Metworking connection:

| =

add. |

Propetties... |

Exchange over the Inkernet

<. ExcEange Proxy Settings... P

x|

Microsoft Exchange Proxy Settings E|

Microsoft Office
nesting Remote

netnsfenete Input the address as below
select, contact y Hemallsmuedusg,,

Connection setth

Use this roxy server for Exchange:
higgk: /f | email, smu. edu.sg| ) |
Connect using S5L only

[ only connect to proxy servers that have this prindpal name in their certificate:

[ on fast networks, connect using HTTP first, then connect using TCP/IP
On slow networks, connect using HTTP first, then connect using TCP/TP

Proxy authentication settings

Use this authentication when connecting to my proxy server for Exchange:

oK I Cancel I Apply

|NTLM Authentication v |
< Ok j Cancel

3. Click Ok and you are done. Restart Outlook for changeski® effect.
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