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A. Connect to WLAN-Student  
1. Select WLAN-SMU from the Airport drop down list 

 
 

2. When prompt, just key in username and password: eg. John.elem.2010 

 
Click OK will do. Done. 
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B. Setting up Printer (For Students) 

 
1. Go to System Preferences. Select Print & Fax icon. 

 
2. Click on the ñ+ò icon to add a printer 

 
3. Right click the toolbar (on the left of the search) and select Customize Toolbar and 

add advanced to your toolbar as shown by dragging if from the new window into your 
toolbar. 

 

 
 

4. Click on ñAdvancedò icon. Fill up the fields as shown below 
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Then click ñAddò, Just click ñContinueò. 
 

5. Select FileĄPrint and select ñMonoPCLA4ò click print. 
 

6. Select MonoPCLA4 Printer Queue and click Resume. 

 

 

 
 

7. You will be prompted to key in your user name and password.   
Note: Name should be in the format smustu\yourname 

8. Check the box óRemember this password in my keychainô.    
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C. Installation & Configuration of SMU VPN (*Only for 
Leopard OS & below)- Optional 
 
Why install SMU VPN? 
A Virtual Private Network (VPN) is required if you want to access SMUôs network drives, or to view 
all SMU email addresses/directories in Entourage outside SMU, eg.  home, office etc. Running VPN 
is just like connecting to the SMU network itself. 
(*Note: Please ensure you are connect via WLAN-Student wireless network in order for applications to 
run smoothly) 

 
1) Click Finder Ÿ Go Ÿ Connect to Server Ÿ type 
ñsmb://fs21.student.smu.edu.sg/applicationsòŸ + Ÿ Connect Ÿ type 
smustu/<username> & Password Ÿ Connect 

 
 

  
 

 

 

 

 

 

             Ÿ  

 

2) Click Continue Ÿ Continue Ÿ Agree Ÿ Install  Ÿ Key local MacBook Password Ÿ 

OK  Ÿ Close (When Install successfully) 
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3) Go to Applications Ÿ click VPNClient Ÿ click Connect*  

  
*If you do have above profile, go back to step 2 under VPN for Leopard version folder to copy out 

SMU.pcf file to your Desktop and use Import command to use SMU Profile 

4) Provide your SMU Username and Password to login to VPN 

Example:  Username : smustu\jayson.ang.2006 

Password : ******** (school email password) 

 

 
 

F1. Setting up SMU VPN on Snow Leopard 
 

Please go to http://www.smu.edu.sg/IITS/helpdesk_support/student/os.asp to 

download the latest helpdesk user guide on ñConfigure SMU VPN on Snow 

Leopardò  
 

 

 

 

 

 

 

 

 

 

 

 

 

Once you see the above screen, 

congratulations, you connected 

to SMU networkJ 

http://www.smu.edu.sg/IITS/helpdesk_support/student/os.asp
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D. Boot Camp configuration and Windows 7 Pro 
installation (Note: Before you continue: 1. You 
must have your Mac CD; 2. Must have 150GB free 
space.)  

 

1. 1). Click  Ÿ  Ÿ   
2.  
3. 2) Under Boot Camp Assistant, click Continue Ÿ Drag the Disk Space allocation based on 

your own preference (Recommended to use 150 GB) Ÿ Partition 

 

 
 
When prompt, select as below and click Continue 
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4. Once partition is done, you will see the installation screen that says to insert and install the 
driver disc after installing your Windows. Insert your Windows 7 Pro installation disc and 
follow through. It will proceed to reboot by itself. 
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5. Once your Mac restart, you will see the below screen 
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6. Click Next when prompt and follow the screen shot below: 

 
 

 

 
 

 

 

 

 



 

User Guide - Mac OS Network Configuration & Installation 

 

   

 
Integrated Information Technology Services (Helpdesk) 12 

 

Chekced óI accepted the license termsô, then Next: 

 
 

Click Custom (advanced) when prompt as below: 
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Select ñDisk 0 Partition 3: BOOTCAMPò, then Click on Format 

 
 

 

Click óOKô when prompt 
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When done, highlight óDisk 0 Partition 3ô that you just format, and click Next to 

continue 

 
 

 

 

Windows 7 will start install:  
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Once completed, your system will restart automatically: 
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Key in ósmuô as user name, and SMU user id (without the dot in between)  as the 

computer name 

 
 

Leave the all the password field BLANK and click Next to continue 
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Key in Product key: HTB79-9HQ3R-PRFM9-J7FM8-XXXX  

Approach Helpdesk support for the last 4 digits of the product key 

 
 

Click on ñUse recommended settingò 
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Select: UTC +08:00 Kuala Lumpur, Singapore, make sure Date and Time is correct, 

then click Next to continue 
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Open Windows Explorer, click on Eject and eject the Windows 7 CD. Return the CD 

to the Helpdesk support. 

 

Insert Mac OS CD, when prompt, click on ñRun setup.exeò to continue: 

 
 

When prompt, click óYesô to continue 

 
 

 

 

 

 

 

 

 

 

 

 


