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A. Connect to WLAN-Student
1. Select WLAMSMU from the Airport drop down list

AirPort: On
Turn AirPort Off

No network selected
HEAL

WLAN-Cuest
WLAN-SMU

Join Other Network...
Create Network...
Open Network Preferences...

2. When prompt, just key in username and password: eg. John.elem.2010

The network “WLAN-SMU" requires a password.

User Name:

Password:

802.1X: | Automatic b4

LN

8 Remember this network

( Cancel ) 6—0!(—3

Click OK will do. Done.
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B. Setting up Printer (For Students)

1. Goto System Preferences. Select Print & Fax icon.

2. Click ®n itchoen it o add a printer

Right click the toolbar (on the left of the search) and select Customize Toolbar and

3.
add advanced to your toolbar as shown by dragging if from the new window into your
toolbar.
000
S =0 a6 6 = S W
Default Fax 1P Windows Bluetcoth AppleTalk More Frinters Advanced
Drag your favorite items into the toolbar...
e 2 e 0 @ = :
Windows Default P Bluetooth Advanced Fax AppleTalk
= : = %
Search More Printers  Separator Space Flexible Space Customize
... or drag the default set into the toolbar.
e g S m2 —
S=@d 0 = o 0
Defaut  Fax 1P Wirdows Bluetooth AppleTak More Printers Search
Show Icon&Text 5| [V Use Small Size |_Done
4. Cl i cldvacedd i con. Fill up the fields as shown

Q
L Seans =1

Device: | Another Device -8
URL smb://10.7.3.100/MONOPCLA4 |
|

Name MONOPCLAG
Location: | SMU Location] ]
Print Using '
Ceanaric PosrScript Printer
- Other

Integrated Information Technology Services (Helpdesk)
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Q HP 9050

HP LaserJet 9040 S050 MFP

HP Laserjet 9050

HP Laserjet 9050 - Gutenprint v5.2.3

HP Laserjet 9050 MFP - Gutenprint v5.2.3
HP Laserjet MS040 MS050 MFP

( Cancel ) oK)

oz

Then A&ddo c kJ é sGonticukd .c k 1

5. SelectFileAPr i nt

6. Select MonoPCLA4 Printer Queue and click Resume.

eNeo 7] MONOPCLA4 (1 Job)

a nMbnoPE@LA4oOC tc |

c k

print

Status Name

On Hold (Authentication r... STAT151_ "MONOPCLA4"

Connect as: () Guest
@® Registered User

Enter your name and password for the printer

Name: smustu'yenteo.2010

Password: |«

g Remember this password in my keychain

( Cancel ) oK)

.

7. You will be prompted to key in your user name and password.
Note: Name should be in the format smustu\yourname

8. Check the box 6Remember

t

hi

S

password
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C. Installation & Configuration of SMU VPN (*Only for
Leopard OS & below)- Optional

Why install SMU VPN?

A Virtual Private Network (VPN) isrequiredi f you want to access SMUOGs net
all SMU email addresses/directories in Entourage outside SMU, eg. home, office etc. Running VPN

is just like connecting to the SMU network itself.

(*Note: Please ensure you are connect via WLAN-Student wireless network in order for applications to
run smoothly)

1) Click FGxnYd@onnedttoServerY type i
fsmb://fs21.student.smu.edu.sg/applicationsd Y+Y ConnectY t ype
smustu/<username>& P a s s wGanmectY

£l Window Help e 0N Connect to Server

Back £ ,

Forward 22] Server Address:

Enclosing Folder #1T Ismb:Hfs2l.student.smu.edu.sgfapplicationsl I + Q.
=l Computer a8C Favorite Servers:

@t Home {r3H

I Desktop 38D

@ Network {38K

iDisk >

2 Applications {+3A

- Utilities 38U

Recent Folders >

Co to Folder...
onnect to Server...

® " Remove (" Browse t! Connect !)
A

“

Enter your user name and password Jo access
the file server “fs21.student.smu.edy.sg".

= PC_Snﬁwgre_lmage
= Slu;tant
[J SMU WFN - Mac
v

Connect as: () Guest
(@ Registered User

Name: smustu\mary.ho.2007

(] VPN for Lf-::-pard version

[ Remember this pas¥ward in my keychain

F] vpnclienf-...|-k9.dmg

- .
@ :
W Run the above installation packiage to install the VPN chent
CiscovpNClient A4

2) Click Continue Y ContinueY AgreeY Install Y Key | ocal MacBook P
OK Y Close(When Install successfully)

AN, w« Install Cisco VPN Client

|2
(2]
~
- |
"
"

Welcome to the Cisco VPN Client Installer To continue installing the software you must agree to the terms
of the software license agreement.
This software requires Mac OS X version 10.4 or greater.

© Introduction Click Agree to continue or click Disagree to cancel the installation

To check r n:
0 check your versio and quit the Installer.

Click on the apple icon in the ttle bar,

then select 'About this Mac' (" Read License ) (" Disagree ) Agree

Integrated Information Technology Services (Helpdesk) 6
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SO <+ Install Cisco VPN Client
< s fully
— Installer requires that you type your e B
- | password. © License =
| & © Destination Select
B o © Installation Type

© Installation Install Succeeded

© Summary

Name: administrator The software was successfully installed.

Password: I
» Details
® () G5) — - —Tams
3) Go toApplications Y ¢ | ViPGtient Y ¢ | Gormnéet*
@Applicaﬁons = 3 o
oo & status: Disconnected | VPN Client - Version 4.9.01 {0100}

- e o

- 2 23 Ny X il

' w 'cisco | Connect JNew  Import Modify Delete Cisco

Applescript Automator [ Connection Entries | Certificates | Log |

*If you"do have above F;Bfile, go back to step 2 under VPN for Leopard version folder to copy out
SMU.pcf file to your Desktop and use Import command to use SMU Profile

4) Provide your SMU Username and Password to login to VPN
Example Username smustujayson.ang.2006
Password : ******** (5chool emailpasswordl

& status: Connected | VPN Client - Version 4.9.01 (0100)

H |\ g a X Al

Disconnect New Import Modify Delete Cisco
VPN Client | Banner
——— —
a — | Welcome to SMU VPN (NETMGMT) -

Once you see the above screer]
congratulations, you connected
to SMU network

—a (" Disconnect ) ( Continue )

Cannechl) m¥¥é

N

F1. Setting up SMU VPN onSnow Leopard

Please go tattp://www.smu.edu.sg/lITS/helpdesk _support/studerasmpso

downl oad t he | at e s Conflyed SV ¥R”RNkon Snewe r

Leopardo

Integrated Information Technology Services (Helpdesk) 7

gu


http://www.smu.edu.sg/IITS/helpdesk_support/student/os.asp

—

7 L SINGAPORE
. . . ) B MANAGEMENT
User Guide Mac OS Network @nfiguration & Installation UNIVERSITY

D.Boot Camp configuration and Windows 7 Pro
installation (Note: Before you continue: 1. You
must have your Mac CD: 2. Must have 150GB free

space.)

. L Utlik L
1). S Go Pl < utilties ¢ i Boot Camp Assistant

wn e

2) Under Boot Camp Assistant, click ContinueY Dr a g the Disk Space all
your own preference (Recommended to use 150 GB) Pi&rtition

Introduction

The Boot Camp Assistant helps you install Microsoft Windows XP or
Windows Vista operating systems on an Intel-based Mac computer.

Print the Boot Camp Installation & Setup Guide befare installing
Windows. You'll need this document to complete the installation.

IMPORTANT: Back up your disk before partitioning it or installing
Windows. If you are installing Windows on a portable computer,
connect the power adapter.

( Print Installation & Setup Guide )

When prompt, select as below and click Continue

Boot Camp Assistant

Download Windows Support Software

Additional software designed specifically for each Mac is required to fully support
Windows. This support software installs Boot Camp drivers that allow your Apple
keyboard, trackpad, and built-in camera to work. You can download this software now
or use the support software that's on the Mac OS X installation disc that came with your
Mac.

IMPORTANT: Don't use Windows support software you downloaded for another Mac or
that is on the installation disc that came with another Mac.

() Download the Windows support software for this Mac

| have the Mac OS X installation disc that came with my Mac or | have
() already downloaded the Windows support software for this Mac to a CD,
DVD, or external disk

( GoBack ) ( Continue )

Integrated Information Technology Services (Helpdesk) 8
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4. Once partition is done, you will see the installation screen that says to insert and install the
driver disc after installing your Windows. Insert your Windows 7 Pro installation disc and
follow through. It will proceed to reboot by itself.

‘Boot Camp Assistant

Create a Partition for Windows

Each operating system requires its own partition on the disk. Drag the divider to set the
size of the partitions, or click one of the buttons.

=} "Macintosh HD" will be partitioned as:

Mac OS X

593 GB
577 GB free

( Divide Equally

( GoBack ) ( Partition )

Boot Camp Assistant Beta

Start Windows Installation

Insert a Microsoft Windows XP Home Edition, XP Professional,
Vista Home Basic, Vista Home Premium, Vista Business or
Vista Ultimate disc and click Start Installation,

After you have installed and set up Windows, insert your Mac
Windows Drivers disc to install additional drivers and other
software for Windows.

| Start Installation

Integrated Information Technology Services (Helpdesk) 9
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5. Once your Mac restart, you will see thedvelscreen

Windows 1s loading f1les...

“

Starting Windows

Integrated Information Technology Services (Helpdesk)
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6. Click Next when prompt and follow the screen shot below:

® lnstall Windows

Windows 7

T S ———

=/
Windows 7

: < >

Setup Is starting

Integrated Information Technology Services (Helpdesk) 11
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Chekced 061 Ilieenseteeprtnesdd ,t htehen Nex't

Click Custom (advanced) when prompt as below:

Integrated Information Technology Services (Helpdesk) 12
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Sel ect AfDi sk 0 Part indlickon F@mat BOOT CAMPO, t he

Click 60OKOb when prompt

Integrated Information Technology Services (Helpdesk) 13
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When done, highlight
continue

Windows 7 will start install:

Parti

ti

Integrated Information Technology Services (Helpdesk)

14



—

{ SINGAPORE
. . . ) B MANAGEMENT
User Guide Mac OS Network @nfiguration & Installation UNIVERSITY

Once completed, your system will restart automatically:

Starting Windows

© Microsoft Corporation

Integrated Information Technology Services (Helpdesk) 15
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Setup is checking video performance

S —
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Key in 6ésmubé as user name, and
computer name

S MU

Leave the all the password field BLANK and click Next to continue

Integrated Information Technology Services (Helpdesk)
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Key in Product key: HTB79-9HQ3R-PRFM9-J7FM8- XX
Approach Helpdesk support for the last 4 digits of the product ke

Click on AUse recommended settingo

Integrated Information Technology Services (Helpdesk) 18
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Select: UTC +08:00 Kuala Lumpur, Singapore, make sure Date and Time is correct,
then click Next to continue
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Open Windows Explorer, clickon Eject and eject the Windows 7 CD. Return the CD
to the Helpdesk support.

|l nsert Mac OS CD, when rompt , click

When prompt, click O0Yes0 to continue
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